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Operation Environment
Requirements

To use the printer driver, your computer must be running

one of the following operating systems.

e Computer that can run on Microsoft Windows 10

e Computer that can run on Microsoft Windows 8

e Computer that can run on Microsoft Windows 7

e Computer that can run on Microsoft Windows Vista

e Computer that can run on Microsoft Windows XP
Professional/Home Edition

e Computer that can run on Microsoft Windows 2000
Professional
For information on the operating systems compatible
with your printer, refer to Compatible OS chart on the
Sony website.
http://www.sony.net/Products/DP-driver/os/
win_mp.html

About USB 2.0

* The printer conforms to USB 2.0 specifications.

e USB 2.0 is fully backward compatible with USB 1.1.

* USB 2.0 supports conventional Full (low) speed and
Hi-Speed operation.

e In a USB 1.1 environment, connection and operation
at Full speed is possible. For Hi-Speed operation, the
following requirements must be met.

— Computer
Computer supporting Hi-Speed USB (USB 2.0
compliant)*

— Operating system
Windows 10, Windows 8, Windows 7,
Windows Vista, Windows XP Professional/Home
Edition, or Windows 2000 Professional

— USB 2.0 driver
USB 2.0 device driver produced by Microsoft
Corporation (Operation with other USB 2.0 drivers
is not guaranteed.)

— Certified USB 2.0 cable

* Compatibility with all USB 2.0 devices, USB 2.0
expansion boards, or expansion cards cannot be
guaranteed.

Work in the following screen settings.

* Display resolution SVGA (800x600) or more

¢ Default character size
Windows 10: 100% (Recommended)
Windows 8 or Windows 7: Smaller - 100% (default)
Windows Vista: Default scale (96 DPI) - fit more
information
Windows XP: Normal size (96DPI)
Windows 2000: Smaller

When the printer is connected and turned on, ensure that
the computer does not go into sleep, standby
(suspended), or hibernation mode. Otherwise correct
operation is not assured.

Operation Environment Requirements
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About This Document

The explanation of Control Panel operations in this
document assumes Windows XP or Windows Vista in
Classic View. To switch to Classic View, click [Start],
select [Control Panel], and click [Switch to Classic
View] in the Control Panel Properties shown on the left
side of the screen.

The screen messages shown in this guide assume that a
UP-D25MD printer is connected. If you are using a
printer of a different model, replace any occurrence of
“UP-D25MD” with the model name of your printer
while reading the screen messages in this guide.

This guide explains how to install and uninstall the
printer driver in computers running on the following
operating systems: Microsoft Windows 10, Windows 8§,
Windows 7, Windows Vista, Windows XP and Windows
2000. Follow the instructions for your operating system.

Installing the Printer
Driver in Windows 10

Before Installation

Do not connect the printer to your computer before
installing the printer driver. If the printer is connected
beforehand, it may not be recognized by the computer.

About version upgrades

If you are upgrading a printer driver, remove the
previous printer driver before beginning the installation.
For details on the procedure to remove the printer driver,
refer to the section “Uninstalling the Printer Driver in
Windows 10” in this guide.

If the installation fails or is cancelled, restart your
computer before attempting the installation again.

Installation in Windows 10

1 Turnon the computer, and log on as the system
administrator or a member of the Administrators

group.

2 Run “Setup.exe” which can be found in the
“PrinterDriver\Win10” folder on the supplied CD-
ROM (or downloaded from the Sony website).

The [User Account Control] dialog box appears.

User Account Control ¥

Do you want to allow this app to make
changes to your device?

"] . ;
E% Sony Printer Driver Installer

Verified publisher: Sony Imaging Products & Solutions Inc.
File origin: Hard drive on this computer

Show more details

| Yes No

3 Click [Yes].

The following dialog box appears.

About This Document / Installing the Printer Driver in Windows 10

4



Sony UP-D25MD Printer Driver Installer X

‘Welcome to the Sony UP-D25MD Printer Driver Installer

This program installs all necessary files for Sony UP-D25MD

To get started, click Next.

Back MNext Cancel

4  Click [Next].

The end user license agreement appears.

Sony UP-D25MD Printer Driver Installer X

License Agreement

Please read the following License Agreement carefully.

SOFTWARE LICENSE AGREEMENT ~

This is & legal agreement between you (hereafter refemed to as the User) and Sony Corporation
thereinafter referred to as Sony) pertaining to the right to use the Software program |hereafter
refemed to as the PROGRAM).

1. General niles
Sony grants the User the right to use the PROGRAM in the country where the User purchased the

PROGRAM. The User is not granted the exclusive right to use the PROGRAM, and the User may
not transfer the right to use the PROGRAM to anyone else

(@) | accept the tems of the license agreement
(Ol do not accept the terms of the license agreement

< Back MNext Cancel

5 Select [T accept the terms of the license agreement],

and then click [Next].

The following dialog box appears.

Sony UP-D25MD Printer Driver Installer X
Install the program
Click Install to begin the installation.

Setup will install Sory UP-D25MD Printer Driver,

< Back Install Cancel

6 Click [Install].

Installation starts. The status of installation appears
in the dialog box while installation is in progress.

Sony UP-D25MD Printer Driver Installer X

Installation Progress
Installing Sony UP-D25MD Printer Driver. This may take several minutes

Frocessing

If the following dialog box appears while
installation is in progress, click [Install].

=] Windows Security %

Would you like to install this device software?

Name: Sony Printers
=2 publisher: Sony Imaging Products & Solutions Inc.

Always trust softwere from "Sony Imaging [ install Don't Install
Products Solutions Inc.",

@ You should enly install driver software from p youtrust. How can | decide which device software
s safe to install?

When installation finishes, the following dialog box
appears.

Sony UP-D25MD Printer Driver Installer s

Sony UP-D25MD Printer Driver was successfully installed

Click Finish to exit the installer.

7 Click [Finish].
8 Connect the printer to the computer.
This completes installation of the printer driver.

You can select [Control Panel] under [Windows System]
from the list of applications on the [Start] screen, and
then select [View devices and printers] to confirm
whether the printer is recognized by the computer.

If the printer is recognized by the computer, a printer
icon should appear under [Printers] as follows.

Installing the Printer Driver in Windows 10
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& Devices and Printers - o

1 [ PaneHardware and Sound\Devices and Printers | & Szarch Deic

Add a device Add a printer

 Devices (

COMPUTER Monitor

v Printers (3)

® =

Microsoft XPS
Document Writer

Sony UP-D25MD

If your computer does not recognize the

printer

If you connected the printer to the computer before

installing the printer driver, the printer may appear under
[Unspecified] instead of under [Printers]. If this occurs,
the printer is not recognized by the computer and cannot

be used.
7w Devices snd Printers = ] X
1 [a_PanehHardware and Sound\Devices and Printers | & S=srch Dvic )
Addadevice  Add a printer =~ @
~ Devices (2.

COMPUTER Maonitor

v Printers (3)

® =

Microsoft XPS
Document Writer

Sony UP-D25MD

v Unspecified (1)

L

UP-D25MD

=

In such cases, update the printer driver as follows.

5 items

1 Confirm that the printer for which the printer driver

is to be installed is turned on and connected to the
computer. (Any other USB printers or previously

installed printers should not be connected at this
time.)

2 Select [Control Panel] under [Windows System]

from the list of applications on the [Start] screen,

then select [View devices and printers].

3

4

5

6

Right-click the printer icon under [Unspecified],
and then select [Remove device].

s Devices and Printers = BK

1 [ffs. PaneNHardware and Sound\Devices and Printers | &

Add a device Add & printer

~ Devices (2

. e

COMPUTER Monitor

~ Printers (3)

~ Unspecified (1)

(’0

Microsoft XPS
Document Writer

Sony UP-D25MD

| Creste shortcut

) Remove device
|

|

Troubleshoot

Properties

UP-D25MD

UP-D25MD  Model: UP-D25MD
! Category:  Unknown

When the following dialog box appears, click

[Yes].

Remove Device

L Are you sure you want to remove this device?

UP-D25MD

The printer under [Unspecified] in [View devices
and printers] is removed.

Fi% Devices and Printers = u} X
+ |71_-, Panel\Hardware and Sound\Devices and Printers v‘ [4] Sean vd Prinf 2
Addadevice  Add a printer - @

~ Devices (2

I <

COMPUTER Monitor

v Printers {2)

® =

Microsoft XPS
Document Writer

Disconnect the cable connecting the printer to the
computer.

Installing the Printer Driver in Windows 10
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7

If you did not install the printer driver, perform the
steps in “Installation in Windows 10” to install the
printer driver.

Connect the printer to the computer.

This completes update of the printer driver.

Uninstalling the Printer Driver in
Windows 10

Be sure to disconnect the printer from the computer and
turn off the computer before starting the uninstall
procedure. If the [Found New Hardware] dialog box
appears, disconnect the cable connecting the printer to
the computer, click [Cancel], and close the dialog box.
Afterward, restart the uninstall procedure.

1

4

Turn off the printer and disconnect the cable
connecting it to the computer.

Turn on the computer, and log on as the system
administrator or a member of the Administrators

group.

Select [Control Panel] under [Windows System]
from the list of applications on the [Start] screen,
then select [Uninstall a program].

[ Programs and Features - [m] X

« « 4 @ « Programs + Programs and Features v & | Search Programs and Festures O

Control Panel Home s
Uninstall or change a program

View installed updates To uninstall a program, select it from the fist and then click Uninstall,

¥ Turn Windows features on or Change, or Repair.

off
Organize =  Uninstall/Change = @
Name - Publisher
(5] Sony UP-D25MD Printer Driver

< >

Select the printer driver from the [Uninstall or
change a program] list, and then click [Uninstall/
Change].

The following dialog box appears.

Sony UP-D25MD Printer Driver Setup

Do you want to remove the Sony UP-D25MD Printer Driver?

5 Click [Yes].

Uninstallation starts.
When uninstallation finishes, the following dialog
box appears.

System Settings Change

- | Setup has finished uninstalling the Sony UP-D25MD Printer Driver on

X your computer.

~ You must restart your computer before the new settings will take effect.
Do you want to restart your computer now?

6 Click [Yes].

The computer restarts.

This completes uninstallation of the printer driver.

Installing the Printer Driver in Windows 10
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Installing the Printer
Driver in Windows 8

Before Installation

Do not connect the printer to your computer before
installing the printer driver. If the printer is connected
beforehand, it may not be recognized by the computer.

About version upgrades

If you are upgrading a printer driver, remove the
previous printer driver before beginning the installation.
For details on the procedure to remove the printer driver,
refer to the section “Uninstalling the Printer Driver in
Windows 8” in this guide.

If the installation fails or is cancelled, restart your
computer before attempting the installation again.

Installation in Windows 8

1 Turn on the computer, and log on as the system
administrator or a member of the Administrators

group.

2 Run “Setup.exe” which can be found in the
“PrinterDriver\Win8” folder on the supplied CD-
ROM (or downloaded from the Sony website).

The [User Account Control] dialog box appears.

& User Account Control E

Do you want to allow the following program to make
changes to this computer?

’ 7] Program name:  Sony Printer Driver Installer
LIS Verified publisher: Sony Corporation
File origin: Hard drive on this computer

[ No

@ Show details Yes

Change when these notifications appear

3 Click [Yes].

The following dialog box appears.

Welcome to the Sony UP-D25MD Printer Driver Installer

This program installs all necessary files for Sony UP-D25MD.

To get started. click Next.

Sony UP-D25MD Printer Driver Installer Ex

4  Click [Next].

The end user license agreement appears.

License Agreement
Please read the following License Agreement carefully.
SOFTWARE LICENSE AGREEMENT A
This is a legal agreement between you (hereafter refered to as the User) and Sony Corporation
(hereinafter refemed to as Sony) pertaining to the right to use the Software program (hereafter
refemed to as the PROGRAM).
1. General ules
Sony grants the User the right to use the PROGRAM in the country where the User purchased the

PROGRAM. The User is not granted the exclusive right to use the PROGRAM, and the User may

not transfer the right to use the PROGRAM to anyone else. "

(®) | accept the tems of the license agreement
(O 1 do not accept the terms of the license agreement

<Back [ New> | Cancel

Sony UP-D25MD Printer Driver Installer Ex

5 Select [I accept the terms of the license agreement],
and then click [Next].

The following dialog box appears.

Install the program
Click Install to begin the installation.

Setup will install Sony UP-D25MD Printer Driver.

<Back [ instal Cancel

Sony UP-D25MD Printer Driver Installer Ex

6  Click [Install].

Installation starts. The status of installation appears
in the dialog box while installation is in progress.

Installing the Printer Driver in Windows 8
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Installation Progress
Installing Sony UP-D25MD Printer Driver. This may take several minutes.

Processing

< Back Next >

If the following dialog box appears while
installation is in progress, click [Install].

Would you like to install this device software?

~, Name: Sony Printers
yj Publisher: Sony Corporation

[ Always trust software from "Sony Corporation”. Install ’

@' You should only install driver software from publishers you trust. How can | decide
which device software is safe to install?

When installation finishes, the following dialog box
appears.

Sony UP-D25MD Printer Driver was successfully installed

Click Finish to exit the installer.

< Back Cancel

7 Click [Finish].
8 Connect the printer to the computer.
This completes installation of the printer driver.

You can click [Settings], select [Control Panel], and then
select [View devices and printers] to confirm whether
the printer is recognized by the computer.

If the printer is recognized by the computer, a printer
icon should appear under [Printers] as follows.

® ~ 1 % « Hardwareand Sound » Devices and Printers v o h Devices and Print »
Add 2 device Add a printer = v @
4 Devices (4)
i/ % g J
COMPUTER SDM-X73 USB Keyboard USB Optical

Mouse

 Printers (3)

Microsoft XPS. Sony UP-D25MD
Document Writer

If your computer does not recognize the
printer

If you connected the printer to the computer before
installing the printer driver, the printer may appear under
[Unspecified] instead of under [Printers]. If this occurs,
the printer is not recognized by the computer and cannot
be used.

®© * 1 @& « Hardwareand Sound » Devices and Printers v & | | Search Devices and Print »
Addadevice  Add a printer 2y @
4 Devices (4)
Q/ ‘\/;.;% J
COMPUTER SOM-XT3 USE Keyboard USB Optical

Mouse

« Printers (2)

< &

Microsoft XPS
Document Writer

4 Unspecified (1)
ﬂ
UP-D25MD

L] Tiems

=

In such cases, update the printer driver as follows.

1 Confirm that the printer for which the printer driver
is to be installed is turned on and connected to the
computer. (Any other USB printers or previously
installed printers should not be connected at this
time.)

2 Click [Settings], select [Control Panel], and then
select [View devices and printers].

3 Right-click the printer icon under [Unspecified],
and then select [Remove device].

Installing the Printer Driver in Windows 8



ey a X

@ v 1 % « Hardwareand Sound » Devices and Printers v e Search Devices and Printers P
Addadevice  Add a printer Remove device = v @
4 Devices (4)

o
COMPUTER SDM-X73 USB Keyboard USB Optical
ouse

4 Printers (2)

Fax Microsoft XPS
Document Writer

4 Unspecified (1)
—
ﬂ
| Remove device

Troubleshoot

Create shortcut

UP-D25MD

Properties

o UP-D25MD  Model: UP-D25MD
! Category: Unknown

When the following dialog box appears, click
[Yes].

jﬂ Are you sure you want to remove this device?

UP-D25MD

LY [ Mo ]

The printer under [Unspecified] in [View devices
and printers] is removed.

ey a X

@ v 1 % « Hardwareand Sound » Devices and Printers v e Search Devices and Printers P
Addadevice  Add a printer = v @
4 Devices (4)

o
COMPUTER SDM-X73 USB Keyboard USB Optical
ouse

4 Printers (2)

Fax Microsoft XPS
Document Writer

A 6 items
<+

Disconnect the cable connecting the printer to the
computer.

If you did not install the printer driver, perform the
steps in “Installation in Windows 8” to install the
printer driver.

8 Connect the printer to the computer.

This completes update of the printer driver.

Uninstalling the Printer Driver in
Windows 8

Be sure to disconnect the printer from the computer and
turn off the computer before starting the uninstall
procedure. If the [Found New Hardware] dialog box
appears, disconnect the cable connecting the printer to
the computer, click [Cancel], and close the dialog box.
Afterward, restart the uninstall procedure.

1

Turn off the printer and disconnect the cable
connecting it to the computer.

Turn on the computer, and log on as the system
administrator or a member of the Administrators

group.

Click [Settings], select [Control Panel], and then
select [Uninstall a program].

e : x
® ~ 1 [E « Programs » Programs and Features v & | | Search Programs and Features
Control Panel Home .
Uninstall or change a program
View installed updates

To uninstall a program, select it from the list and then click Uninstall, Change, or
& Tum Windows features on or Repair.
off

Organize v  Uninstall/Change = @

Name Publisher

[=TSony UP-D25MD Printer Driver

< >

Select the printer driver from the [Uninstall or
change a program] list, and then click [Uninstall/
Change].

The following dialog box appears.

Do you want to remove the Sony UP-D25MD Printer Driver?

= | e

5 Click [Yes].

Installing the Printer Driver in Windows 8



Uninstallation starts.
When uninstallation finishes, the following dialog
box appears.

y ~ ) Setup has finished uninstalling the Sony UP-D25MD Printer Driver on
& your computer.
~ You must restart your computer before the new settings will take effect.
Do you want to restart your computer now?

6  Click [Yes].
The computer restarts.

This completes uninstallation of the printer driver.

Installing the Printer
Driver in Windows 7

Before Installation

Do not connect the printer to your computer before
installing the printer driver. If the printer is connected
beforehand, it may not be recognized by the computer.

About version upgrades

If you are upgrading a printer driver, remove the
previous printer driver before beginning the installation.
For details on the procedure to remove the printer driver,
refer to the section “Uninstalling the Printer Driver in
Windows 7” in this guide.

If the installation fails or is cancelled, restart your
computer before attempting the installation again.

USB 2.0 connection

The printer conforms to USB 2.0 specifications.
However, if your computer or USB hub is not USB 2.0-
compliant, the following message appears when you
connect the printer. Click | to close the message.

@ This device can perform faster A X
This USE device can perform faster if you connectitfo a
Hi-Speed USB 2.0 port.

For a list of available ports, click here,

R Ee

Installation in Windows 7

1 Tum on the computer, and log on as the system
administrator or a member of the Administrators

group.
2 Run “Setup.exe” which can be found in the

“PrinterDriver\Win7” folder on the supplied CD-
ROM (or downloaded from the Sony website).

Installing the Printer Driver in Windows 7 1 1



The [User Account Control] dialog box appears.
r'“'.= User Account Control lﬁ‘

\ii) Do you want to allow the fallowing program from an
"~ unknown publisher to make changes to this computer?

Program name:  Setup.exe

Publisher: Unknown
File origin: Hard drive on this computer
v Show details Ves ]

Change when these notifications appear

Click [Yes].

The following dialog box appears.

r .
Sony UP-D25MD Printer Driver Installer =

‘Welcome to the Sony UP-D25MD Printer Driver Installer

This program installs all necessary files for Sony UP-D25MD

To get started, click Nesd.

[ feds ] [ Cancel

Click [Next].

The end user license agreement appears.

r .
Sony UP-D2SMD Printer Driver Installer ==

License
Pleass read the folowing License Agreement carefully

SOFTWARE LICENSE AGREEMENT -

This is a legal agresment between you (hersafier refered to as the Ussr) and Sony Corporation
{hersinafter referad to as Sony) pertaining to the night to Uss the Software program (hersafter
refemed to as the PROGRAM)

1 General nles
Sory grarts the User the right to use the PROGRAM in the country whers the User purchased the

PROGRAM. The Useris not granted the exclusive right to use the PROGRAM, and the LUser may
not transferthe right to use the PROGRAM to aryone else =

19/ acoept the tems of the lcense agreement:
| do ot accept the terms of the license agreement

<Back | [ MNei> | [ Concd

Select [I accept the terms of the license agreement],
and then click [Next].

The following dialog box appears.

. .
Sony UP-D25MD Printer Driver Installer ==

Install the program
Click Install to begin the nstallation

Setup will install Sony UP-D25MD Prirter Driver.

<Bsck | [ nsal | [ Cancel

Click [Install].

Installation starts. The status of installation appears
in the dialog box while installation is in progress.

- N
Sony UP-D25MD Printer Driver Installer =

Installation Progress
Instaling Somy UP-D25MD Prrter Driver. This may take several minutes

Processing

L

If the following dialog box appears while
installation is in progress, click [Install this driver
software anyway].

-
kd! Windows Secunty ﬁ

Windows can't verify the publisher of this driver software

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

# Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(w See details

Installing the Printer Driver in Windows 7



When installation finishes, the following dialog box
appears.

[B=5c=)

Sony UP-D25MD Printer Driver was successfully installed

Sony UP-D25MD Printer Driver Installer

Click Finish to exit the installer.

7 Click [Finish].
8 Connect the printer to the computer.
This completes installation of the printer driver.

You can click [Start], select [Control Panel], and then
select [View devices and printers] to confirm whether
the printer is recognized by the computer.

If the printer is recognized by the computer, a printer
icon should appear under [Printers and Faxes] as
follows.

iz
J\/ i < Hardware and Sound » Devices and Printers + [ #3 | [ Search Devices and Printe )
Addadevice  Add a printer =~ B
4 Devices (4)
IR ‘ >

LCD-ADITCS Seny-PC USE Optical
Mouse

4 Printers and Faxes (3)

i 0 7/ J

o / -
\{f -, -y

Fax. Microsoft XPS Sany UP-D25MD

Document Writer

J 7 items
/

ik

If your computer does not recognize the
printer

If you connected the printer to the computer before
installing the printer driver, the printer may appear under
[Unspecified] instead of under [Printers and Faxes]. If
this occurs, the printer is not recognized by the computer
and cannot be used.

o B ]
.\,"\./‘ 4% « Hardware... b Devices and Printeis v [ 4 ||| Search Devices and Printers P
Addadevice  Add a printer = @
« Devices (4)
| = ’
L | S,
- = | —-—y j
LCD-ADI7CS Sony-PC UsB Multimedia USB Optical
Keyboard Mouse
4 Printers and Faxes (2)
*-‘-Lﬁi,_l /
<V
Far Microsoft PS

Document Writer

4 Unspecified (1)
J
UP-D25MD

7 items

J

In such cases, update the printer driver as follows.

Jh

1  Disconnect the cable connecting the printer to the
computer.

2 1t you did not install the printer driver, perform the
steps in “Installation in Windows 7” to install it

now.

3 Connect the printer to the computer.

4 Click [Start], select [Control Panel], and then select

[View devices and printers].

5 Right-click the printer icon under [Unspecified],
and then select [Troubleshoot].

Installing the Printer Driver in Windows 7
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The following dialog box appears. The screen changes as follows after a few moments.

r Eg‘ &‘
, [# Devices and Printers ) [% Devices and Printers
Detecting problems Troubleshooting has completed
Gathering information about your devices... The troubleshooter made some changes to your system. Try attempting the tesk you were trying
to do before.
S—— “ Problems found
SONYUP-D25MD doesn't have a driver Fixed @
< Close the troubleshooter
@ Explore additional options
View detailed information
" Cancel | [ Close
The screen changes as follows after a few moments. .
g 7  Click [Close].
- .
() [ Deices and Printers This completes update of the printer driver.
Install a driver for this device
The driver for SONVUP-D25MD is not installed. Install the latest driver for the device. U n instal I i ng the Pri nter Driver i n
< Apply this fix Windows 7
< Skip this fix
Continue troubleshooting without applying this fix.
Be sure to disconnect the printer from the computer
before starting the uninstall procedure. If the [Found
New Hardware] dialog box appears, disconnect the
— cable connecting the printer to the computer, click

[Cancel], and close the dialog box. Afterward, restart the
) ) uninstall procedure.

6 Click [Apply this fix].

1 Tum off the printer and disconnect the cable

The following dialog box appears. connecting it to the computer.

r =

| % Devices and Printers

2 Turn on the computer, and log on as the system
administrator or a member of the Administrators

group.

h=2

Detecting additional problems
Gathering information about your devices...

_— | 3 Click [Start], select [Control Panel], and then select
[Uninstall a program].

=)l
@\/’@ T Bt s PG e S Rt <[ || Seorh Prograrms and eatures »
Control Panel Home y
Uninstall or change a program
led updit To uninstall a program, selct it from the it and then click Uninstall, Change, or Repair

Organize = Uninstall/Change =y @

Name ’ Publisher Installed O Size:

71 Sony UP-D25MD Printer Drver 8/5/2010

Cancel |

Installing the Printer Driver in Windows 7 1 4



4 Select the printer driver from the [Uninstall or
change a program] list, and then click [Uninstall/
Change].

The following dialog box appears.

Sony UP-D25MD Printer Driver Setup

Do you want to remove the Sony UP-D25MD Printer Driver?

5 Click [Yes).

Uninstallation starts.
When uninstallation finishes, the following dialog
box appears.

3
|

r
System Settings Change

[ ] Setup has finished uninstalling the Sony UP-D25MD Printer Driver on
'S your computer,
" You must restart your computer before the new settings will take effect.
Do you want to restart your computer now?

6 Click [Yes].
The computer restarts.

This completes uninstallation of the printer driver.

Installing the Printer
Driver in Windows Vista

Before Installation

About version upgrades

If you are upgrading a printer driver, remove the
previous printer driver before beginning the installation.
For details on the procedure to remove the printer driver,
refer to the section “Uninstalling the Printer Driver in
Windows Vista” in this guide.

If the installation fails or is cancelled, restart your
computer before attempting the installation again.

USB 2.0 connection

The printer conforms to USB 2.0 specifications.
However, if your computer or USB hub is not USB 2.0-
compliant, the following message appears when you
connect the printer. Click

| to close the message.

i@ This device can perform faster
Thizs USE device can perform faster if you connectitto a
Hi-Speed USB 2.0 port.

For a list of available ports, click here.

il 113PM
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4 Click [Locate and install driver software

Installation in Windows Vista

(recommended)].
1 Connect the printer (only one) for which you want The following dialog box appears.
to install the driver to the computer. _
User Account Contrel [
2 Turn on the connected printer. @ Windows needs your permission to continue
3 If you started thiz action, continue,
Turn on the computer, and log on as the system . s
.. .. M Device driver software installation
administrator or a member of the Administrators ! Microsoft Windows
group. —
) Detaile Lontinue | | Cancel
The [Found NCW Hardware] dlalog bOX appears' User Account Control helps stop unautharized changes to your computer,
"__" Found New Hardware @
Windows needs to install driver software for your 5 Click [Continue].

SONYUP-D25MD

6 Click [Don’t search online] if the following dialog
W' Locate and install driver software (recommended) box appears.

Windows will guide you through the process of installing driver software
for your device,

_) Ask me again |atEr \\) | Found New Hardware - SONYUP-D25MD.
Windaws il sk again I et time ol plug In joutdevicE of lng o, Allow Windows to search online for driver software for your SONYUP-D25MD?
' Don't SIhOV\IF this me_ssage_agai_n for ﬁ_"is device =+ Yes, always search online (recommended)
Your device will not function until you install driver software. Windows will automatically search for the latest drivers and applications for your hardware and
download them to your computer,
| Cancel | < Yes, search online this time only
Tt o Windows will search for the latest drivers and applications for this device and download them to
your computer,
. . — i
If the “Device driver software was not successfully e e
installed” message appears and the [Found New
Hardware] dialog box does not appear, try
disconnecting and connecting the USB cable again. (el
If the [Found New Hardware] dialog box still does
not appear, perform the steps described below, with The screen changes as follows.
the printer for which the printer driver is to be ‘ =
installed turned on and connected to the computer. (L) L Found New Hodware - SONYUB-D25MD
(Any other USB printers or previously installed _
. A . Insert the disc that came with your SONYUP-D25MD
printers should not be connected at this time.)
If you have the disc that came with your device, insert it now. Windows will automatically
. search the disc for driver software,
@ Click [Start] and select [Control Panel].
@ Double-click [System]. S
® Click [Device Manager].
The [User Account Control] dialog box appears.
@ Click [Continue]. 2 Idon't have the disc. Show me other aptions
The [Device Manager] window appears.
(® Click [+] at the left of [Universal Serial Bus [ et ] [ Cancel |
controllers].

® Select [USB Printing support], and then select

[Uninstall] from the [Action] menu. From here, the procedure differs depending on whether

you use the supplied CD-ROM or not (if you

@ Restart the computer. downloaded the driver online).

The [Found New Hardware] dialog box appears.

Installing the Printer Driver in Windows Vista 1 6



Procedure with the supplied CD-ROM

U | Found New Hardware - Sony UP-D25MD
7 Insert the Supplied CD_ROM into the CD_ROM The software for this device has been successfully installed
drive . Windows has finished installing the driver software for this device:
/ Sony UP-D25MD
The screen changes as follows. -
=
@ [ Found New Hardware - SONYUP-D25MD
Searching disc for software.
CE=]
9  Click [Close].
This completes installation of the printer driver.
(] Procedure without the supplied CD-ROM

After the search for software is finished, the 7 Click [T don’t have the disc. Show me other
following dialog box appears. options] ’

5 Windows Security

@ Windows can't verify the publisher of this driver software

The screen changes as follows.

2% Don'tinstall this driver software L€]

Yeu should check your manufacturer's website for updated driver software
for yourdevice,

| Found New Hardware - SONYUP-D25MD.

Windows couldn't find driver software for your device
Install this driver software anyway
Only install driver software obtained from your manufacturer's website or

< Check for a solution
disc, Unsigned software from other sources may harm your computer o steal

Windows will check to see if there are steps you can take to get your device
! ; working
information.

| Seedetails

< Browse my computer for driver software (advanced)
Lecate and install driver software manually.

8 Click [Install this driver software anyway].

The dialog box closes, and the [Found New s
Hardware] dialog box reappears.

) Wl Found New Hardware - SONYUP-D25MD

8 Click [Browse my computer for driver software
(advanced)].
Installing driver software.

The screen changes as follows.

=
@ | Found New Hardware - SONYUP-D2SMD.
Browse for driver software on your computer
Search for driver software in this location:
] v | Browse.
¥l Include subfolders
After the files are copied, the screen changes as
follows.
Net | [ Cancel
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9 Click [Browse] to open the [Browse For Folder]
dialog box. Specify the folder in which the
installation file you downloaded was extracted, and
then click [OK] to close the [Browse For Folder]
dialog box.

10 Click [Next].

The following dialog box appears.

5 Windows Security == |

@J Windows can't verify the publisher of this driver software
&

< Don'tinstall this driver software

Yeu should check your manufacturer's website for updated driver software
for your device,

2 [nstall this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc., Unsigned software from other sources may harm your computer or steal
information.

(~) See details

11 click [Install this driver software anyway].

The dialog box closes, and the [Found New
Hardware] dialog box reappears.

\ast) [l Found New Hardware - SONYUP-D25MD

Installing driver software...

After the files are copied, the screen changes as

follows.
\) L Found New Hardware - Sony UP-D25MD
The software for this device has been successfully installed
Windows has finished installing the driver software for this device:
Seny UP-D25MD
[Gezed

12 Click [Close].

This completes installation of the printer driver.

Uninstalling the Printer Driver in
Windows Vista

This section describes how to remove the printer driver.

When starting the uninstallation procedure, the printer
should not be connected to the computer. If the [Found
New Hardware] dialog box appears, disconnect the
cable between the computer and printer, click [Cancel]
on all screens to close the dialog box, and then start the
uninstallation procedure once more.

1 Turn off the printer, and disconnect the cable
between the computer and printer.

2 Turn on the computer, and log on as the system
administrator or a member of the Administrators
group.

3 Click [Start], select [Control Panel], and then select
[Programs and Features].

(=3 |
@Uv\@ » Control Panel » Programs » Programs and Features 49 |[ Seorch 2|
Tnis Uninstall or change a program
View installed up dates
To uninstall @ rogram, seect it from the st and then click “Uninstall, “Change’, or ‘Repair’
Orgsnize ~ 1 Views + % Uninstall ¥ Change @

N

a Publisher
[E7Sony UP-D2SMD Printer Driver

G
w
Vi
g

T

]
off

Install 2 program from the
network

4 select the printer driver from the [Uninstall or
change a program] list, and then click [Uninstall/
Change].

| User Account Control h

|
@ Windows needs your permission to continue

If you started thiz action, continue,

p‘-—" Uninstall er change an application
’ ‘dl Microsoft Windows

Lontinue Cancel

User Account Control helps stop unauthaorized changes to your computer,

'™/ Details

Installing the Printer Driver in Windows Vista
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5 Click [Continue].

"Suny UP-DZSMD Printer Driver Setup

Do you want to remove the Sony UP-D25MD Printer Driver?

6  Click [Yes].

When the printer driver has been uninstalled, the
following dialog box appears.

.Syslem Settings Change 25

1 Setup has finished uninstalling the Sony UP-D25MD Printer Driver on
your computer.
You must restart your computer before the new settings will take effect,
Do you want to restart your computer now?

7 Click [Yes].
The computer restarts.

This completes uninstallation of the printer driver.

Installing the Printer
Driver in Windows XP

Before Installation

About Version Upgrades

If you are upgrading a printer driver, remove the
previous printer driver before beginning the installation.
For details on the procedure to remove the printer driver,
refer to the section “Uninstalling the Printer Driver in
Windows XP” in this guide.

If the installation fails or is cancelled, restart your
computer before attempting the installation again.

Be sure to restart your computer after installing or
uninstalling the printer driver. Unless you reboot,
unstable operation may result.

USB 2.0 Connection

The printer is compatible with USB 2.0. However, if
your computer or USB hub is not USB 2.0-compliant,
the following message appears when you connect the
printer. Click | to close the message.

iJ This device can perform faster

This IUSE device can perform Fasker if you connect it bo a
Hi-Speed USE 2.0 port,
For a list of available ports, dlick here,

About Driver Signing Options

The present printer driver has not passed Windows Logo
testing, therefore when you install the driver an error
message may appear, preventing you from installing the
driver.

In the [Driver Signing Options] dialog box, select
[Ignore] or [Warn] in the [What action do you want
Windows to take?] group box. If you select [Block], you
cannot install the printer driver.

Installing the Printer Driver in Windows XP
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Driver Signing Options

During hardware installation, Windows might detect software that
has not passed Windows Logo testing to verify its compatibility with
Windows, (Tell me why this testing is important.)

?X

What action do you want Windows to take?

(Dlgnare - Install the software anyway and don't ask for my
approval

@ﬂam - Prompt me each time to choose an action

(DBlack - Never install unsigned driver software

Adrministrator option
[W]Make this action the system default

(o [ omerl |

Open the [Driver Signing Options] dialog box as
follows:

(@ On the [Start] menu, click [Control Panel].
@ Double-click [System].

The [System Properties] dialog box opens.

(® Click the [Hardware] tab.
@ Click the [Driver Signing] button.

All the explanations in this guide assume that the setting
in this dialog box is [Warn].

Installation in Windows XP

1

Connect the printer (only one) for which you want
to install the driver to the computer.

Turn on the connected printer.

Turn on the computer, and then log on as the system
administrator or a member of the Administrators

group.

The [Found New Hardware Wizard] dialog box
opens.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Windaws will search for current and updated software by
looking on waur computer, on the hardware installation CO, or an
the Windaws Lipdate Wweb site [with vour permission)

Fiead our privacy policy

Can Windows connect to ‘Windows Update ta search for
software?

) Yes, this time only
ever time | connect a device

Click Mext to continue,

Cancel

e If the same [Found New Hardware Wizard]

dialog box as in step 3 appears, proceed to step 4.

* If a [Found New Hardware Wizard] dialog box
other than the one in step 3 appears, proceed to
step 5.

o If the [Found New Hardware Wizard] dialog box
does not appear, perform the following
operations while the printer to be installed is still
turned on and connected to the computer. (Any
other USB printers or printers previously
installed should not be connected at this time.)

@ On the [Start] menu, click [Control Panel].
(@ Double-click [System].
The [System Properties] dialog box opens.
® Click the [Hardware] tab.
@ Click the [Device Manager] button.
The [Device Manager] window opens.
(® Click [+] at the left of [Universal Serial Bus
controllers].
® Right-click [USB Printing support], and open
[Properties]. Confirm that the model name of
the printer currently connected is selected for

[Location], and then select [Uninstall] from
the [Action] menu.

@ Restart the computer.
After Windows XP starts, the [Found New
Hardware Wizard] dialog box opens.

Click [No, not this time] and click [Next].

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thig wizard helps you install software for:

SONYUP-D2EMD

[*) If your hardware came with an installation CD
a2 or Hoppy disk. insert it now.

“what do you want the wizard to do™?

) Install the software automatically [Recommended)

(& Install from 2 ist or specific location [Advancedf

Click Next to continue,

Next > Cancel

Installing the Printer Driver in Windows XP
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5 Select [Install from a list or specific location
(Advanced)], and then click the [Next] button.

The following screen opens.
Please choose your seairch and installation options.

(@ earch for the best diver in these locations,

Usze the check boses below ta limit or expand the default search, which includes local
paths and remowable media. The best diver found will be installed.

Search removable media [floppy, CO-ROM...]

[ Include this lozation in the search:

() Don't search. | will chonse the driver to install

Choose this option to select the device diver from a list. Windows does not guarantee that
the driver pou choose will be the best match for vour hardware.

I < Back H Mest > ]I Cancel ‘

6 Specify the location of the printer driver installation
file.
The procedure differs depending on whether you
use the supplied CD-ROM or not (if you
downloaded the driver online).

Procedure with the supplied CD-ROM
Select [Search for the best driver in these locations]
and [Search removable media (floppy, CD-
ROM...)], and then insert the supplied CD-ROM
into the CD-ROM drive.

Procedure without the supplied CD-ROM
Select [Search for the best driver in these locations]
and [Include this location in the search], and then
click [Browse] to open the [Browse For Folder]
dialog box. Specify the folder in which the
installation file you downloaded was extracted, and
then click [OK] to close the [Browse For Folder]
dialog box.

7 Click the [Next] button.

The following dialog box opens.

Hardware Installation

L} The zoftware you are instaling for this hardware:
L)

Printers

hag not passed Windows Logo testing to venfy ity compatibility

with Windows #P. (Tell me why this testing is important.]

Continuing your i ion of this soft may impair
or d ilize the comect op ion of your system
either immediately or in the future. Microsoft strongly
1ecommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Ij LContinue dnyway ;J | STOP Installation

8 Click the [Continue Anyway] button.

After the files are copied, the following screen
opens.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard
The wizard has finished installing the software for.

L Sony UP-D25MD

Click Finish to close the wizard

9  Click the [Finish] button.

This completes the installation of the printer driver
with Windows XP.

1 0 Restart the computer.

Uninstalling the Printer Driver in
Windows XP

This section describes how to remove the printer driver.

When starting the uninstallation procedure, the printer
should not be connected to the computer. If the [Found
New Hardware Wizard] dialog box appears, disconnect
the cable between the computer and printer, click
[Cancel] on all screens to close the dialog box, and then
start the uninstallation procedure once more.

1 Tum off the printer, and disconnect the cable
between the computer and printer.

2 Turn on the computer, and log on as the system
administrator or a member of the Administrators

group.
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3 Click [Start], select [Control Panel], and then select
[Add or Remove Programs].

B Add o Remove Programs EEI®E

X _’J Currently installed programs:

[ Show updates Sort by | Name v/

5 Sony UP-D25MD Pr

eeeeee

4 Select the printer driver from the [Currently
installed programs] list, and then click [Change/
Remove].

The following screen opens.

Sony UP-D25MD Printer Driver, Setup

Do you wank to remove the Sony UP-D25MD Printer Driver?

5 Click [Yes].

When the printer driver has been uninstalled, the
following dialog box appears.

System Settings Change

2 Setup has finished uninstalling the Sony UP-Di25MD Printer Driver on your computer,
- ¥ou must restart your computer before the new settings wil bake effect.
Do you wank to restart your computer now?

¥es Mo

6  Click [Yes].
The computer restarts.

This completes uninstallation of the printer driver.

Installing the Printer
Driver in Windows 2000

Before Installation

About Version Upgrades

If you are upgrading a printer driver, remove the
previous printer driver before beginning the installation.
For details on the procedure to remove the printer driver,
refer to the section “Uninstalling the Printer Driver in
Windows 2000” in this guide.

If the installation fails or is cancelled, restart your
computer before attempting the installation again.

Be sure to restart your computer after installing or
uninstalling the printer driver. Unless you reboot,
unstable operation may result.

About Driver Signing Options

This printer driver has not passed Windows Logo
testing, therefore if an error message appears during
installation, installation may not be possible.

Make sure that [Ignore] or [Warn] is selected under [File
signature verification] in the [Driver Signing Options]
dialog box. You cannot install the printer driver if
[Block] is selected.

Open the [Driver Signing Options] dialog box as

follows:

(® On the [Start] menu, point to [Settings], and then
click [Control Panel].

(@ Double-click the [System] button.
The [System Properties] dialog box opens.

(® Click the [Hardware] tab.

® Click the [Driver Signing] button.

Installing the Printer Driver in Windows 2000
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2|

To ensure thair integrity, al fles on the Windows 2000 C0 are
digitally signed by Microsoft and are sutamatically verified during

Setup.

When you install new software, the Following verification settings will
be used.

—File signature verification

" Ioniore - Instal all files, regardless of File slonature
& \Warr - Display & message before instaling an unsigned File

" Block - Prevent installation of unsigned files

Adrrinistrator opticn
¥ apply setting as system default

j Cancel

All the explanations in this guide assume that the setting
in this dialog box is [Warn].

Installation in Windows 2000

1 Connect the printer (only one) for which you want
to install the driver to the computer.

2 Turn on the connected printer.

3 Turn on the computer, and then log on as the system
administrator or a member of the Administrators

group.

After Windows 2000 starts, the [Found New
Hardware Wizard] dialog box opens.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps you install a device driver far a
hardware device.

To continue, click Mext.

B I Hext I Cancel |

If the [Found New Hardware Wizard] dialog
box does not appear

Perform the following operations while the printer
to be installed is still turned on and connected to the
computer. (Any other USB printers or previously
installed printers should not be connected at this
time.)

@ On the [Start] menu, point to [Settings], and
then click [Control Panel].

@ Double-click [System].
The [System Properties] dialog box opens.

® Click the [Hardware] tab.

@ Click the [Device Manager] button.
The [Device Manager] window opens.

® Click [+] at the left of [Universal Serial Bus
controllers].

® Right-click [USB Printing support], and open
[Properties]. Confirm that the model name of
the printer currently connected is selected for
[Location], and then select [Uninstall] from the
[Action] menu.

@ Restart the computer.
After Windows 2000 starts, the [Found New
Hardware Wizard] dialog box opens.

Click the [Next] button.

The following screen opens.

Found New Hardware Wizard

Install Hardware Device Drivers S
& device diver it a software pragram that enables a hardware device to work with
an operating system

This wizard will complete the installation for this device:

@ Unknaun

A device driver is a software program that makes a hardware device work, \Windaius
rieeds diver files o pour new device. To locate driver files and complete the
installation click Mext.

what do you want the wizard ta da?

% Seaich for & sutable diver for my device [recommended]

" Display alist of the known drivers for this device $o that | can choose a specific
driver

< Back I Mext > I Cancel I

Select [Search for a suitable driver for my device
(recommended)], and then click the [Next] button.

The following screen opens.

Locate Driver Files S
Where do you want Windaws ta search for driver files?

Seaich or dver files tor the following hardware device:

@ Unknauin

The wizard searches for suitable divers in itz driver databass ahvvour computer and in
any of the following optional search locations that you specify.

To start the search, click Nest If you are seaiching on a floppy disk of CD-ROM drive,
ingert the floppy disk or CO befare clicking Mexst.

Optiokal search locations:
r :
0
™ Specily a location
™ Microsoft Windows Update

< Back I Dest » I Cancel
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Procedure with the supplied CD-ROM

6

7

8

Insert the provided CD-ROM into the CD-ROM
drive.

Select the [CD-ROM drives] check box, and then
click the [Next] button.

The following screen opens.

Found New Hardware Wizard

Driver Files Search Results o
The wizard has finished searching for driver files for your hardware device

The wizard found & driver far the fallowing dewice:

@ Sony LIPD2EMD

Windows found a driver for this device. Ta install the driver Windows found, click Next

4
-‘i? Ehwinvista_xp. 2khupd25md.int

< Back Cancel

Click the [Next] button.

Digital Signature Not Found . x|
The Microzaft digital signature affirms that software has
been tested with Windows and that the software has not
been alterad zince it was tested,

The software pou are about o install does not contain a
Microsalt digital signature. Therefare, there iz no
guarantee that thiz software works comectly with
eindovs.

Printers

I you want to search for Microzoft digitally signed
software. visit the Windows | pdate 'Web site at
http: /Avindowsupdate microsoft com ta ses if one iz
available.

[io pou want to continue the installation?

Nao l Mare Infa |

If the [Digital Signature Not Found] dialog box
opens, click the [Yes] button.

After the files are copied, the screen changes as
follows.

Found New Hardware Wi

Completing the Found New
Hardware Wizard

\> Sony UP-D2Z5MD

‘windows has finished installing the software for this device.

To close this wizard, click Finish

Eack I Finish I Caricel

9  Click the [Finish] button.

This completes the installation of the printer driver
with Windows 2000.

1 0 Restart the computer.

Procedure without the supplied CD-ROM

6 Select [Specify a location], and then click the
[Next] button.
The screen changes as follows.
|
; ? ISZT:;;T :na;rg:ﬁtzlrizrl;suinztalIation dizk into the drive
Carcel I

LCopy manufacturer's files from:

iﬁ :J Browse... |

7 Click the [Browse] button to open the [Locate File]
dialog box. Specify the folder in which the
installation file you downloaded was extracted, and
then click the [Open] button to close the [Locate
File] dialog box.

8 Click the [OK] button.

The screen changes as follows.

Driver Files Search Results 3
The wizard has finished searching far driver files for wour hardware device.

The wizard found & driver for the following device:

@ Sony UPD2EMD

Windoiss found a driver for this device. Ta install the diver Windows found, click Nest

r
P 5? EAwirvazta_xp Zkhupd25md inf

< Back Cancel

9 Click the [Next] button.
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Digital Signature Mot Found x|

The Microzoft digital signature affirms that software has
been tested with Windows and that the software has not
been alterad zince it was tested,

The software pou are about to install does not contain a
Microzalt digital signature. Therefore. there iz no
guarantee that this software works comectly with
windows.

Printers

If o want ta search for Microzaft digitallu signed
software, visit the Windows | pdate '‘web site al
http: /Awindowsupdate. microsoft com ta see if one iz
available.

Uninstalling the Printer Driver in
Windows 2000

This section describes how to remove the printer driver.

When starting the uninstallation procedure, the printer
should not be connected to the computer. If the [Found
New Hardware Wizard] dialog box appears, disconnect

Do you want to continue the inztallation?

No l More Infa |

If the [Digital Signature Not Found] dialog box
opens, click the [Yes] button.

After the files are copied, the screen changes as
follows.

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> Sony UP-D25MD

Windows has finished instaling the software for this device.

To close this wizard, click Finish

Bl T

10 Click the [Finish] button.

This completes the installation of the printer driver
with Windows 2000.

11 Restart the computer.

If [Cancel] in Step 7 or [No] in Step 8 was selected, the
[Found New Hardware Wizard] dialog box may not
appear during the next installation. In that case, perform
the procedure described in “If the [Found New
Hardware Wizard] dialog box does not appear” in

Step 3.

the cable between the computer and printer, click
[Cancel] on all screens to close the dialog box, and then
start the uninstallation procedure once more.

1

Turn off the printer, and disconnect the cable
between the computer and printer.

Turn on the computer, and log on as the system
administrator or a member of the Administrators

group.

Click [Start], point to [Settings], and click [Control
Panel]. Then double-click [Add/Remove
Programs].

o ] 3}
Sort by:| Name s

Change/Remave

4 select the printer driver from the [Currently

installed programs] list, and then click [Change/
Remove].

The following dialog box appears.

Do you want ko remove the Sony UP-DESM Printer Driver?
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5 Click [Yes].

When the printer driver has been uninstalled, the
following dialog box appears.

System Settings Change ll

i 5'_’ Setup has finished Uninstaling the Sony UP-D2Z5MD Printer Driver on your compuker,
o You must restart your computer before the new settings wil take effect,
Do you want ko restart your computer now?

6 Click [Yes].
The computer restarts.

This completes uninstallation of the printer driver.
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