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e Concerning Copyright
The copyrights for the CP3800DW Printer Driver Instruction Manual, the CP3800DW Printer Driver that is included with
the printer, and the contents of the CD are the property of the Mitsubishi Electric Corporation.
Reproduction of any or all of the contents of the CP3800DW Printer Driver Instruction Manual, the CP3800DW Printer

Driver that is included with the printer, and the contents of the CD without consent of the company is a violation of
copyright law.

However, for non-commercial personal use purposes, you may make 1 copy of the Printer Driver Instruction Manual solely
for back-up-purposes.

Microsoft and Windows are registered trademarks of Microsoft Corporation valid in the USA and other countries.
LEADTOOLS Copyright (C) 2008 LEAD Technologies, Inc.

eNotes for Safety Purposes
Please read the User’s Manual well before using the printer, and follow all instructions carefully.
Further, the contents of the safety warnings and comments in the Instruction Manual concerning use met safety standards at
the time of publishing.

e Concerning modification
The CP3800DW printer and the CP3800DW Printer Driver and CD contents were planned, developed, and manufactured by
Mitsubishi Electric Corporation.
For safety purposes, any modification is prohibited.
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[CP3800DW Printer Driver] Instruction Manual

Chapter 1  Install

1.1 Printer and Host computer Connection

Connect the CP3800DW printer and the host by USB cable and power ON the CP3800DW.
* Please refer to the manual for the CP3800DW printer for connection if needed.

Note) Do not insert the accompanying CD at this time.
In order to install the driver, log in with administrator right. The following explanations are given on the assumption of use with

administrator rights.

After that, if [Found New Hardware Wizard] is initiated, please install using the procedure in [1.2 Found New Hardware Wizard].
If [Found New Hardware Wizard] is not initiated, please install in accordance with [1.3 Install from Add Printer Wizard].

1.2 Found New Hardware Wizard

When “Found New Hardware Wizard” starts running, click on “Locate and install driver software(recommended)”.

[+7] Found New Hardware (=

Windows needs to install driver software for your
MITSUBISHI CP3&00DW

& Locate and install driver software (recommended)
Windows will guide you through the process of installing driver software
for your device.

% Ask me again later
Windows will ask again the next time you plug in your device or log on.

& Don‘t show this message again for this device
Your device will not function until you install driver software.

Cancel

Fig 1.2.1 Found New Hardware Wizard

Note) For User Account Control, confirmation of “Windows needs your permission to continue” will be requested. Click on the
“Continue” button. Please wait a little until the next screen is displayed.
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If the message “Insert the disc that came with your MITSUBISHI CP3800DW” appears, click on “I don’t have the disc. Show me
other options”.

lr\__:j)' Il Found New Hardware - MITSUBISHI CP3800DW

Insert the disc that came with your MITSUBISHI CP3800DW

If you have the disc that came with your device, insert it now, Windows will automatically
search the disc for driver software.

< Idon't have the disc. Show me other options.

Cancel

Fig 1.2.2 Insert the disc

If the message “Windows couldn’t find driver software for your device” appears, click on “Browse my computer for driver software
(advanced)”.

5

@ [l Found New Hardware - MITSUBISHI CP3800DW

Windows couldn't find driver software far your device

< Check for a solution
Windows will check to see if there are steps you can take to get your device
warking.

< Browse my computer for driver software (advanced)
Locate and install driver software manually.

Cancel

Fig 1.2.3 Windows couldn’t find driver software for your device
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Insert the accompanying CD here.
If the message “Browse for driver software on your computer” appears, click on the “Browse” button, designate the location of the
Installation Disk, and click on the “Next” button.

X5

@ [l Found New Hardware - MITSUBISHI CP3800DW

Browse for driver software on your computer

Search for driver software in this location:

D:VCP3E00\Driver\Vista -

[ Include subfolders

et Cancel

Fig 1.2.4 Designating the driver software location

If the Windows Security confirmation window appears, click on “Install this driver software anyway”.

@ Windows Security (3

< Don't install this driver software

You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained frem your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information,

(v) See details

Fig 1.2.5 Windows Security confirmation
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The driver software will be installed.
When “The software for this device has been successfully installed” appears, click on the “Close” button, and end the wizard.

[CP3800DW Printer Driver] Instruction Manual

Select “Start”, then “Control Panel”, and open the control panel.

s Control Panel Home

@ _m]_ Found Mew Hardware - MITSUBISHI CP3800DW

ﬁ

The software for this device has been successfully installed
Windows has finished installing the driver software for this device:

g MITSUBISHI CP3200DW

Fig 1.2.6 Installation Complete window

Click on “Printer” in the control panel.

~ |4 |1 Pl

System and Maintenance
Get started with Windows
Back up your cemputer

Classic View

Security

Check for updates

Check this computer's security status

@ Allow a program through Windows
Firewall

@

@.

Network and Internet
View network status and tasks
Set up file sharing

e
4 Hardware and Sound
- | __Play CDs or other media autematically
Iouse

Programs
Uninstall a program
Change startup programs

Recent Tasks

Printer

Uninstall a pragram

Change startup programs

User Accounts
@ Add or remove user accounts

Appearance and
Personalization

Change desktop background
Change the color scheme
Adjust screen resclution

Clock, Language, and Region

Change keybeards or other input
methods

Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options

Fig 1.2.7 Control panel
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Open [Printer] and confirm that [MITSUBISHI CP3800DW] is shown.
Now installation is complete.

%vl@ < Printers = | +2 | | Search s |

‘ Organize v g= Views 2 Add a printer See'what's printing

=
Eavorite Links Mame Documents Statusz »

7 Fax
E| Documents #.L”{ 0
E Pictures -'_d/ Ready

B’ Music Micraseft XPS Document
. Writer
More » = 0

Folders 2 . MITSUBISHI CP38000W
¥ Clock, Language, and Region o g 0

@ Ease of Access Ready
% Hardware and Scund
Iﬂ AutcPlay E|
Q Perscnalization
3 Power Opticns
# Printers
P

Fig 1.2.8 Printers

After installation of the printer-driver is complete, be sure to reboot the computer.
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1.3 Install from Add Printer Wizard

Instruction Manual

Select “Start”, then “Control Panel”, and open the control panel. Click on “Printer” in the control panel.

=0 o5

» Control Panel »

&0k

-4

+ Control Panel Home

Classic View

2
@

-

4

Recent Tasks
Printer
[y Update device drivers

Decide whether to upgrade
Windows Vista

ol

5 v

System and Maintenance
Get started with Windows
Back up your computer

£
Ly

Security
Check for updates

Check this computer's security
status

@ Allow a pregram through
Windows Firewall

Network and Internet
View network status and tasks
Set up file sharing

Hardware and Sound
Play CDs or other media

®

3 matically

Mouse

Programs
Uninstall a program
Change startup programs

User Accounts
@ Add or remove user accounts

Appearance and
Personalization

Change desktep background
Change the color scheme
Adjust screen resolution

Clock, Language, and
Region

Change keyboards or other input
methods

Ease of Access
Let Windows suggest settings
Optimize visual display

Additional Options

Fig 1.3.1 Control Panel

Click on “Add a Printer” in the menu bar at the top of the “Printer” window.

%vh—,@ <« Printers

v|‘1t~| |Seun:h

‘ Organize ~ 3
Favorite Links

E Documents

E| Pictures
E‘ Music

MMaore »

Folders hd
Ji Public ik
S - , o

v e

Add'a printer

-~
MName Documents Status

Fax
&
Ready

Iicrosoft XPS Document
Writer

ek

>

Fig 1.3.2 Printer window
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When the “Choose a local or network printer” window appears, click on “Add a local printer”.

\

&, = Add Printer

Choose a local or network printer

< Add a local printer
Use this option only if yeu den't have a USB printer.
installs USE printers when you plug them in.)

Windows automatically

 Add a network, wireless or Bluetooth printer
Make sure that your computer is connected to the network, or that your Bluetooth
or wireless printer is turned on,

Fig 1.3.3 Choose a local or network printer window

When the “Choose a printer port” window appears, select “Use an existing port:”, and select the USB port the printer is connected to
(for example, “USB001”) from the drop-down list, and click the “Next” button.

@ = Add Printer
Choose a printer port
A printer port is a type of connection that allows your computer to exchange information with a
printer,
[B Use an existing port: ] ’USBUD_I (Virtual printer port for USEB) hd

() Create & new port:

Type of port: Local Port

l Mext !I Cancel

Fig 1.3.4 Choose a printer port window
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When the “Install the printer driver” window appears, click on the “Have Disk...” button.

@ = Add Printer

Install the printer driver

Select the manufacturer and model of your printer. [ your printer came with an installation
digk, click Have Disk. f your printer iz not listed, consult your printer documentation for
compatible printer software.

Manufacturer * || Printers
2palla LA | ¥ apolo P-1200
Brother yﬁpnllo P2100/P2300U
Canon ¥ Apollo P2200
Citizen -
B¢ This driver s digitally signed. Windows Update ][[ Have Disk.. ]

Tell me why driver signing is important

[ MNext ][ Cancel l

Fig 1.3.5 Install the printer driver window

When the “Install From Disk” window appears, use “Browse...” to designate the installation disk location, and click the “OK” button.

Install From Disk
Insert the manufacturer's installation disk, and then
=gy Mmake sure that the comect drive is selected below.

Copy manufacturer’s files from:

D:\CP3800\Dr iver\Vista |L]| Browse... I

Fig 1.3.6 Install From Disk window

Mitsubishi Electric Corporation
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In the “Install the printer driver” window, check that “MITSUBISHI CP3800DW” is displayed, and click the “Next” button.

X3

@ = Add Printer

Install the printer driver

Select the manufacturer and model of your printer. i your printer came with an installation
disk, click Have Disk.  your printer is not listed, consult your printer documentation for
compatible printer software.

Printers
MITSUBISHI CP38000W

This driver is not digitally signed! Windows Update ] [ Hawe Dighk:... l

Tell me why driver signing is important
l Next ][ Cancel l

Fig 1.3.7 CP3800DW Install the printer driver window

When the “Type a printer name” window appears, you can set the printer name. Also, to set it as the printer usually used, select the
check box for “Set as the default printer”, and click the “Next” button.

K9 = Add Printer
Type a printer name
Printer name: I[TSUBISHI CP3800DW ]
Set as the default printer
This printer will be installed with the MITSIUBISHL CP32800DW driver.
[ MNext [ Cancel

Fig 1.3.8 Type a printer name window

Note) Insallation will begin, but the User Account Control will request confirmation with the message “Install this driver software
anyway”. Click on “Continue”.

Mitsubishi Electric Corporation
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When the Windows Security window appears, click on “Install this driver software anyway”.

@I‘ Windows Security (=3

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device.

< Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc. Unsigned scftware from other sources may harm your computer or steal
informaticn.

(v) Seedetails

Fig 1.3.9 Windows Security confirmation

When the message “You’ve successfully added MITSUBISHI CP3800DW?”, click on “Finish”.

() ™= Add Printer

You've successfully added MITSUBISHI CP3800DW

To see if the printer is working correctly, or to see troubleshooting information for the printer, print
a test page.

Print a test page

Einizh l’ Cancel

Fig 1.3.10 CP3800DW driver has been successfully installed

10
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Check that the MITSUBISHI CP3800DW is shown in the Printer window.
Now, installation of the MITSUBISHI CP3800DW printer driver is complete.

v|# <« Printers - | +3 | | Search L |

- - '—.
By Organize ~ 3= Views - Add a printer

Eavorite Links Documents Status »

E| Documents ﬁ_g/ﬂ! (I]:ax

E| Pictures - Ready

B‘ Music ; Microsoft KPS Document
M " Writer
wWIOre = 0

cilizs v 7 MITSUBISHI CP3800DW
1. Public - # 0

18 Computer
WY Kletnnrk

i
=
m
1]
o

Fig 1.3.11 Printer window

After installation of the printer-driver is complete, be sure to reboot the computer.

11
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Chapter 2  Properties

Various printer settings can be made using the CP3800DW Driver properties. As a rule, the printer settings should not be altered.
Use the default settings present at installation. ~ Alter paper-size settings at the Application side. Before operation, be sure to have
a good understanding of the contents.

2.1 _Opening Printer Properties

1. Click Start = Control Panel 2. In the control panel, select Printer
= open the control panel =open the Printer window

£A Internet ek
¢ Internet Explorer ‘ v » Control Panel » 4 “tl ‘ P |

““=p E-mail
Windows Mail

» Control Panel Home

: System and Maintenance User Accounts
Classic View

Get started with Windows # Add or remove user accounts
Back up your computer

- ,  Appearance and
Security L P PP -
: Personalization
Check for updates o st backan |
Check this computer's security ange desktop background
status Change the color scheme

Adjust screen reselution

Documents

Pictures

Music

Allow a program through

Iy

Search © Windows Firewall
Clock, Language, and

Recent ftems Network and Internet IL Region

View network status and tasks - Change keyboards or other input
Computer Set up file sharing methods

e

Network Hardware and Sound [/ \, Ease of Access

Play CDs or other media Q Let Windows sugge:

ally

Optimize visual display

cu

y Pr P—
Programs
all a program N
Uninctall a program

Change startup programs Change startup programs

Additional Options

Default Programs

All Programs Help and Support

o ma

3. Right-click on the CP3800DW icon, and from the pull-down 4. The CP3800DW Properties window
menu select Properties = open the Properties window will appear.
[E=B(EcE|) =1 MITSUBISHI CP3800DWY Properties
C b E:"-.a « Printers = | “ | Sard 2 ‘ | Color Management I Security | Device Settings
General | Sharing | Ports | Advanced
- Name’ Documents Status Comments Location Y ]
Favorite Links ! Ay
E| D a f Fax ‘f Microseft XPS Document ‘%‘ MITSUBISHI CP38000W
3 CCUMEents L - ] -
&l 0 Writer
B Pictures =+ Ready = .@ 0 )
B Music |7 MITSUBISHI CP3800DW Open Location:
0
Mare » % - Comment:
B Ready ®  Run as administrater 3 -
Folders hd
9 Clock, Lang = Set as Default Printer
@ Easeof Acc Printing Preferences...
5 Hardware 2 Ereei: Model: MITSUBISHI CP3800DW
[ AutoPlay Featuras
& personali: Sharing... Color: Yes Paper available:
% |:owter Opl Use Printer Offline Double-sided: Mo -
=8 Printers
& Windows | Refresh Staple: No
‘iﬂ- actorcan Create Shortcut Speed: Lnknown
Programs i Mendmum resolution: 600 dpi N
@ Security S
(@ 5ystem and Rename i -
4 EPnrﬁlng Preferences... i [ Print Test Page
B2 User Accou ( Properties )
"¢ RecycleBin 7

[ ok [ camce ][ ooy

12
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2.2 Explanation of Print Setting Functions

From the Properties window, by selecting Print Settings you can make various print settings.

2.2.1 Lavyout

— S
= MITSUBISHI CP3300DW Printing Preferences ==
Layout | Paper/Quality | Option [ Coler Adusiment
Orientation:
Portratt -
Pags Order
Frort to Back -
Page Fomat =
PagesperShest | - =
[ Drgw Borders
ok ) [ cancel ][ sonw

Fig.2.2.1 Layout tab

Orientation
Please set to Portrait.

Page Order
When printing multiple images in the application, you can set the order.

Ex.) Print order

Front to Back

Back to Front

Pages per Sheet
Prints the designated fractional size.

Ex.) Fractional size

1 (Whole)

4 (Quarter-size) 9 (One-ninth size)

13
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2.2.2 Advanced Options

By selecting [Advanced...] in the Layout window, various settings can be made using Advanced Options.

3
= MITSUBISHI CP3800DW Printing Preferences ==l MITSUBISHI CP3800DW Advanced Options [

Layout | Papsr/Quality | Option [ Color Adiustment

mn MITSUBISHI CP3800DW Advanced Document Settings

Oriertation: £+ | Paper/Output

Portrait - (810} v
Page Order: e Copy Count: 1 Copy

Front to Back - @ Graphic

Page Fomat oo Print Quality: 300 x 300dpi
Pages per Shest 1 - = @ Image Celor Management

ICM Method: ICM Handled by Host Systern

; ICM Intent: Pictures
rzlﬁ Document Options
Advanced Printing Features: Enabled
i Pages per Sheet Layout: Right then Down
lag% Printer Features
. Border: Disable

Overcoat Finish: Glossy

Print Re-try: Disable

Fig.2.2.2.2 Advanced Options tab

Fig.2.2.2.1 Printing Preferences

Paper Size
You can designate the paper size. Please match the paper size to the media size with which the printer is

equipped
Copy Count
You can designate the number of times an image will be printed.
Print Quality
You can designate the print quality. Please match the print quality to the printer settings.
ICM Method
ICM intent Function
ICM Disabled 2.2.4 Synchronous with “Color Management: None” in option.
ICM Handled by Host System 2.2.4 Synchronous with “Color Management: ICM” in option.
Performs color management with the driver.
ICM Handled by Printer This is the same as setting “ICM Handled by Host System”.
ICM Intent

This designates the rendering method when using ICM. Always have the ICC profile for the CP3800DW
set to “Picture”. Please do not use it at other settings.

Advanced Printing Features
Always have it set to “Enabled”. Please do not use it at other settings.

Pages per Sheet Layout
The layout direction of a picture is specified, when Pages per Sheet setting is multiple pages per sheet.

Border
Synchronous with the border option in the option.

14
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Overcoat Finish (Depending on the version of the printer, “Glossy” may be the only option)
There are two types of overcoat finish:

Overcoat Finish

Function

Glossy

The printed images with a glossy surface.

Matte

The printed images with a matte (luster) surface.

* Re-boot computer is needed if the printer driver was updated. Otherwise this new driver function will not be available.

Print Re-try (Depending on the version of the printer, “Disable” may be the only option)
This sets up determines whether print data in the printer buffer is printed after error recovery.

Print Re-try Function
Disable Printing data in the printer buffer is cleared in case of a printer error. You may be required to
re-send the image data to print. When using a program that has an error recovery function,
select this option.
Enable Image data in the printer buffer is held in the case of certain printer error. After the printer
recover from the error, the print process resumes with the saved data. However, if the power is
turned OFF, the data will not be saved. See chart below for errors which can resume printing.

* Re-boot computer is needed if the printer driver was updated. Otherwise this new driver function will not be available.

Printer errors recovery chart
Error recovery is based on Print Re-try setting. You may be required to reset the printer power.

Contents of an error

Print Re-try setup is “Disable”

Print Re-try setup is “Enable”

Paper End

Ribbon End

Door is Open

Paper Jam (*1)

Ribbon Error (*1)

Paper Error

No Scrap Box

After error recovery, resend last image data not
printed.

Printing will resume after error recovery.

In some cases where printer initialize is needed,
printing will resume after initialization.

System Error

Reset printer power to recover from this error.
Then resend the last image data not printed.

Reset printer power to recover from this error.
Data held in the printer buffer is cleared after
power reset.

Resend image data is required.

*1: Please refer to the user’s manual to recover from these errors.

15

Mitsubishi Electric Corporation




2.2.2-1 Multiple layout method 1
The CP3800DW is able to print 2 or 3 images multiple layouts.
With the printer driver paper setting, multi-image layout is made possible, and the image sizes are as follows.
Refer to “2.2.2-2 Multiple layout method 2” for multi-cut paper settings with the “M_" prefix.

Layout designation

[CP3800DW Printer Driver]

Instruction Manual

Model Driver paper setting (layout) Image size(mm) Using Media

CP3800DW 8x4)x2 (207.3x104.6) x 2 8x12, 8x10
(8x5)x2 (207.3x130.0) x 2 8x12, 8x10
(8x6)x 2 (207.3x155.4) x 2 8x12
(8x5) (8x4) (207.3x130.0) + (207.3x104.6) 8x12, 8x10
(8x6) (8x4) (207.3x155.4) + (207.3x104.6) 8x12, 8x10
(8x6) (8x5) (207.3x155.4) + (207.3x130.0) 8x12
(8x8) (8x4) (207.3x206.2) + (207.3x104.6) 8x12
8x4)x3 (207.3x104.6) x 3 8x12

Image layout median size 2.54

Multiple layout is possible under the following conditions.
1. The printer driver paper size is set to one of the above sizes.
2. Multiple images are sent from the application.

Note) Because the multi-image layout occurs on a per job basis, this works when there are multiple images for 1 job.
If you want to print the same image, be sure to send the image data for each copy to be printed. The printer
prints 2 or 3 images in one operation, and the paper is cut as it is fed out.

<Multi-image layout patterns>
The following combinations are possible for the multi-image layout patterns.

-

Layout for 1 sheet with 2 <
same-size images = X2

Layout for 1 sheet with 3
same-size images = X3

S
< Cut as sheet is fed out
<

Cut as sheet is fed out
4_

Layout for 1 sheet with 2 different-size images
= (8x6)_(8x4) etc.

<+ Cut as sheet is fed out

16
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Cautions for printing 2 different-size images on one sheet

When printing 2 different-size images on 1 sheet, 1 inch will be cut off the top and bottom of the 2™ image when the
image is being generated. When creating the original image, be aware of the following points.

Ex.) When the layout is set for (8x6) (8x4)
The driver creates the layout image in the order of (1),(2)

(1) It creates two 8x6inch images
8 inch 8 inch

4 inch
fne 1 inch cut off top and bottom

(2) The driver then lays out the 2 different-size images from (1) as one (8x10) image and outputs it to the printer.
8 inch

4 inch

6 inch

Ex.) Example of creating the original image.
When outputting the original image to the driver, the 1% and 2™ images are created as the same size, so factor
in the space that will be cut off from the 2™ image.

8 inch 8 inch

Add the area to be cut off beforehand

2.2.2-2 Multiple layout method 2
When running a multi-cut print of an miage that has been prepared as a multi-image layout, select the multi-cut
paper size with the “M_" prefix from the table below.
When these paper sizes are selected, the border option (paper option tab “Border”, or advanced option “Border”) is
automatically set to disable, and cannot be changed. Because the driver processes it as no border, if a border is
required, it should be added during image layout.

Model Driver paper setting (layout) Image size Using Media
CP3800DW M (8x4)x2 8x12, 8x10
M (8x5)x2 8x12, 8x10
M (8x6)x 2 8x12
M (8x5) (8x4) Refer to “2.5 Print Area” in “Print | 8x12, 8x10
M_(8x6) _(8x4) area of the multiple layout method 2”. | 8x12, 8x10
M _(8x6) (8x5) 8x12
M (8x8) (8x4) 8x12
M (8x4)x3 8x12
17
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<Example of using application of Multiple layout method 1>

This is an example using Windows Explorer

Step 1. Select 2 or more images=Click “Print”.

(=8| EoR |
2|

~[4]

Search

—
@\J'l |« Animal

M= Views + @ Pre

Organize ~

everte Linke Hame Datetsken  Tags Size »
[El Documents
B Pictures ™
" weEAw
More » - | P
Folders v 521003 521038 521070

Ll \/

2 items selected D)

Select 2 or more images

Step 2. Check “Fit picture to frame” and click “Options”.

= Print Pictures.

How do you want to print your pictures?

Paper size:

-] [0y

Quality:
| [300x300pi

Printer Paper type:

l MITSUBISHI CP3300DW

v/ [Plain Paper -

Full page photo

T

-

203 %254 em. (1)

ik

Hagaki (2)

10 2 pages

Copies of each picture: 1

Step 3. Click on “Printer Properties”.

Print Settings

Sharpen for printing

Only show options that are compatible with my printer
Certain combinations of paper type, paper size, and print quality may
not print well or be available with all printers. Limiting your options to
only those that are compatible will give you the best results,

Col anagement

[ QK Cancel

J

Step 4. From the “Orientation” pull-down menu, select “Portrait™.

(0 MITSUBISHI CP3800DW Document Properties ==l
Layaust | Paper/Qulty | Gption | Golor Adustment
Front to Back -
Page Famat
PagesperShest 1
Draw Borders

Step 5. Click on “Advanced”.

0 MITSUBISHI CP3800DW Document Properties

Layout | Paper/Qualty [ Option [ Color Agjustment

Orientation:
Portrait -
Page Order
Front to Back -
Page Fomat

PagesperShest 1w

wd

Step 6. Set the Paper Size to “(8x5)x2”.
from steps 6=35, returning to the window displayed in Step 2.

MITSUBISHI CP3800DW Advanced Cptions

[

o2 | Paper/Qutput

Copy Count [8:10)

@ Graphic [8:12)

- Print Quality (8:4)

@ Image Coloi (8xd) x 2

- 1CM Mel (8xd) x 3

: - ICM Inte (8x5)

E Tﬁ Document OptilEiEliEs

- Advanced P (8x5)_(Bxd)

- Pages per 5t (Bx0)

% Printer Feat, (846) x2

: Border: [ (Bx6)_(Bcd)

- C*varccla- (B:6)._ &)

- Print Re: (848)_(Bxt)
Ad_Length
M_([Bed) x 2
M_([8xd) 3
M_(8x5) x 2
M_(Bx5)_(8xd)

—
M_(846) 2

M_(B:)_(Bx4)
M_(Bx6)_(8:5)

M_(BxE)_(8xd)

Step 7. Click on “Print”.

@ MITSUBISHI CP3800DW Advanced Document Settings

@d0) [

by Host System

abled
hen Down

=

= Print Pictures

How do you want to print your
printer: Papersize  Qualiyy Papertype
[nrmsugsHl crasoapw ) (@552 ~] [300x3000pi ~] [prain Paper -

1of 2 pages

Full page photo

Copies of each picture: 1

Fit picture to frame
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2.2.3 Paper/Quality

o) MITSUBISHI CP3800DW Printing Preferences ==l

Paper/Qualty | Optian | Color Adiustment
Color
@ Blagk 8 Whie @Egier

Fig.2.2.3 Paper/Quality tab

Color  Please set to color print. Do not use for black and white printing.

2.2.4 Option

= MITSUBISHI CP3800DW Printing Preferences == & MITSUBISHI CP3800DW Printing Preferences ==
Layout | Paper/Qualty | Option | Color Adjustment Layout | Paper/Gualty | Ortion | Color Adjustment
[iorder [ Border
SharpnessiH) SharpriessiH): [ 0 Defadk]  ~
Celor Adjustment Color Adiustm (31 Mare]
@) Hone (] ©) Handled by Diiver [1) @ ICM () © Hane o T iver () @ IEM ()
+1 (5o
:
©1CM & Diiver (] T ICM & Dii +3
+4 Namal)
+5
+B
+7
About (B] About (B) 15 Hard)
Fig.2.2.4.1 Option tab Fig.2.2.4.2 Sharpness setting

Border
Designates yes or no for border (check means with border). Synchronous with border in the Advanced Settings.
Sharpness
Processes for 11 sharpness levels (Fig.2.2.4.2). O(Initial setting) means there is no sharpness processing. Minus(-) blurs the
image, and plus(+) increases the sharpness.
Color Adjustment
None
Synchronous with the ICM Method in the Advanced Settings. Checking this item disables ICM and the Color Adjustment
tab, and color management does not occur from the driver.
Handled by Driver
Checking this item disables ICM and 2.2.5 Color Adjustment is enabled. The adjustment values for gamma, brightness,

contrast, and chroma are shown.

ICM
Synchronous with the ICM Method in the Advanced Settings (ICM Handled by Host System). Checking this item enables
color management from the driver.

ICM & Driver
If you check this, ICM (color management) and color adjustment will be enabled.

About
Displays the driver version.
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2.2.5 Color Adjustment

If you check Handled by Driver in 2.2.4 Option, the respective color adjustment values in the Color Adjustment tab are
reflected in the image.

= MITSUBISHI CP3300DW Printing Preferences ==

Layout | Paper/uality | Option | Color Adustment |

Sample Picture

A

Brightness Contrast

0k R—0— 0 B rR—U— 10 E
G 0 G 0 G 0
B 0 B [ B [
Sync Spnc Spnc
Ehroma DiefaulD)
{ 0o LoadLLl.
SavelS)..

Fig.2.2.5 Color Adjustment tab

Setting ranges in the Color Adjustment tab are as follows:
Adjustment Item Adjustment Value

Gamma -100(dark) ~ 100(light) (0 means no adjustment, Gamma 2.0 ~ 0.5)
Adjusts the density of the highlights in the image. The greater the gamma value, the brighter the
highlights.

Synchronous check box
ON : Sets RGB at the same value
OFF:Sets RGB at a different value

Brightness -100(dark) ~ 100(light) (0 means no adjustment)
Adjusts the brightness of the image. The larger the value, the greater the overall brightness of the image.
Synchronous check box

ON :Sets RGB at the same value

OFF:Sets RGB at a different value

Contrast -100(weak) ~ 100(strong) (0 means no adjustment)
Adjusts the contrast of the image. The larger the value, the greater the contrast.
Synchronous check box

ON : Sets RGB at the same value

OFF: Sets RGB at a different value

Chroma -100(weak) ~ 100(strong) (0 means no adjustment)
Adjusts the color saturation of the image.
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2.3 Default Values for Various Settings

Instruction Manual

Default values for each option (at the time of installation) are shown below. If the printer driver does not work correctly after
changing the options, please return the options to the default settings.
Note) According to the Service Pack and use environment of OS, the default value at the time of installation may differ from the following chart.

Tab Options Default
Orientation Portrait
Layout Page Order Front to Back
Pages Per Sheet 1
Paper/Quality Color Color
Border Disable
Option Sharpness 0 (Default)
Color Adjustment ICM
Gamma 0
Color Brightness 0
Adjustment Contrast 0
Chroma 0
Paper/Output Paper Size (8x10)
Copy Count 1
Print Quality 300 x 300dpi
Graphic Image Color ICM Method 1CM Handled by Host
Advanced Management S.ystem
(Click [Advanced...] ICM Intent Pictures
button of Layout tab) Advanced Printing Features Enable
Pages per Sheet Layout Right then Down
Document -
Option . Border Disable
Printer Features Overcoat Finish Glossy
Print Re-try Disable

Chart 2.3 Print Setting Default Values

2.4 Color Management

In [Color Management], this designates the color profile. Default at installation associates [CP38 xxxx].
xxxX is a 4-digit number that refers to the version.

Step 1. Select “Color Management” tab in “Printer
Properties”, and click on “Color Management” button.

Step 2. Choose printer: MITSUBISHI CP3800DW from a device.

= - v Kl Color Management (=5
% MITSUBISHI CP3800DW Properties Lﬁ -
Devices | All Profiles Advanoedl
| General Sharing I Parts | Advanced |
Color M rit . 1
e Manageme | Secuty |  Dewicesefings | Device: %[[Pmten MITSUBISHI CP3soopw | -
= }
?.‘ To adjust color managemert settings, click Color Managemert. || Use my settings for this device
3
il Profile selection: Automatic (Recommended)
Profiles associated with this device:
Mame File name
1CC Profiles
CP38_0100 CP38_0100.icm
The installer associated this file
Add Remave Set as Default Profile
Cancel Apply Understanding color management settings Erofdes

Fig.2.4 Color Management
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2.5 Print Area

Depending on the paper size designated at the driver, the image size and dot count will be as follows.

Model Paper Size Print Area 300x300 DPI 300x600 DPI 600x600 DPI
(inch) (mm) Dot amount Dot amount Dot amount *
(8x4) 87x 4 207.3 x 104.6 2448 x 1236 2448 x 2472 4896 x 2472
(8x5) 87x 5” 207.3 x 130.0 2448 x 1536 2448 x 3072 4896 x 3072
(8x6) 87x 6” 207.3 x 155.4 2448 x 1836 2448 x 3672 4896 x 3672
CP3800DW (8x8) 87x 8” 207.3 x 206.0 2448 x 2436 2448 x 4872 4896 x 4872
(8x10) 87x 10” 207.3 x 257.0 2448 x 3036 2448 x 6072 4896 x 6072
A4 Length 8’x 11.77 207.3 x297.0 2448 x 3544 2448 x 7088 4896 x 7088
(8x12) 87x 127 207.3 x 307.8 2448 x 3636 2448 x 7272 4896 x 7272
<Print area of the multiple layout method 2>
The size after multiple image layout.
Model Paper setting Print Area 300x300 DPI 300x600 DPI 600x600 DPI
(mm) Dot amount Dot amount Dot amount *
M (8x4) x 2 207.3x211.8 2448 x 2502 2448 x 5004 4896 x 5004
M (8x5)x 2 207.3 x 262.6 2448 x 3102 2448 x 6204 4896 x 6204
M (8x6) x 2 207.3x313.4 2448 x 3702 2448 x 7404 4896 x 7404
CP3800DW M (8x5) (8x4) 207.3x237.2 2448 x 2802 2448 x 5604 4896 x 5604
M (8x6) (8x4) 207.3 x262.6 2448 x 3102 2448 x 6204 4896 x 6204
M (8x6) (8x5) 207.3 x 288.0 2448 x 3402 2448 x 6804 4896 x 6804
M (8x8) (8x4) 207.3x313.4 2448 x 3702 2448 x 7404 4896 x 7404
M (8x4)x 3 207.3 x319.0 2448 x 3768 2448 x 7536 4896 x 7536
*The horizontal line resolution of this printer is 300 DPI, so if 600x600 DPI is designated,
the driver will reduce the image width from 4896 dots to 2448 dots and send this to the printer.
Multi-image layout position information (multi-cut paper sizes with the prefix “M_")
Refer to the layout diagram (Fig.2.5.1, Fig.2.5.2)
Width [pixel] Image height [pixel]
Paper setting X Y1 Y2 Y3 M (Margin)
M_(8x4) x 2 2448 1236 1236 30
4896 2472 2472 60
M_(8x5) x 2 2448 1536 1536 30
4896 3072 3072 60
M_(8x6) x 2 2448 1836 1836 30
4896 3672 3672 60
M_(8x5) _(8x4) 2448 1536 1236 30
4896 3072 2472 60
M_(8x6) _ (8x4) 2448 1836 1236 30
4896 3672 2472 60
M_(8x6) _ (8x5) 2448 1836 1536 30
4896 3672 3072 60
M (8x8) _(8x4) 2448 2436 1236 30
4896 4872 2472 60
M (8x4) x 3 2448 1236 1236 1236 30
4896 2472 2472 2472 60
Upper value = 300DPI
Lower value = 600DPI
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Y2 pixel

(Y1 +M +Y2) pixel

Image 2
(X X Y2 pixel)

Margin size M pixel

Y1 pixel

Image 1
(X X Y1 pixel)

X pixel

Fig.2.5.1 2-image layout

Image 3

Y3 pixel

(X X Y3 pixel)

(Y 1+M+Y2+M+Y3) pixel

Margin size M pixel

Y2 pixel

Image 2
(X X Y2 pixel)

Margin size M pixel

Y1 pixel

Image 1
(X X Y1 pixel)

X pixel

Fig.2.5.2 3-image layout
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Chapter 3

In order to update the printer-driver, follow the steps shown below.

1 Driver Removal

(1) Before removing the printer-driver, shut down all other applications.

[CP3800DW Printer Driver] Instruction Manual

Updating the Driver

Also, double click the icon for the printer to

be removed, and make sure there are no documents in the queue before you begin removal of the driver.

4 11

= |5 ][]
mv Ll < Printers - | ¢,| | Search R |
‘ Organize v Add'a printer see what's printing -:, Set'as default™
Eavorite Links Documents Status Comments Location ¥
EI Documents J }; Fax / Microscft XPS Document
* Ay 0 Writer
B Pictures ~ Ready a -@ 0
[;" Music / ’." MITSUBISHI CP3800DW
More » y I; by ;
weady % Double click
Folders hd
.. Public i
=) ITSUBISHI CP3800DW [ [ =[]
Printer Document  Yiew
Document Mame Status Ownell

0 decument(s) in queue

Fig3.1.1 Confirmed that there are no document in the queue

(2) Select “Start”—“Control Panel”, and click on “Printer” in the

control panel. From the “Printer” window, select the

MITSUBISHI CP3800DW printer, display the pull-down menu with the right click, and click on “Delete”.

=E =
{ ;\_)‘o|;4;_é; <« Printers - | ‘f| | Search P |
By Organize ~ 3= Views v 34 Addaprinter i Seewhat's printing as default” >
FavortE ks Name Documents Status Comments Location »
El Dotiraeres | / Fax / Microsoft ¥P5 Document
i Al Writer
B Pictures \“é/ Ready Ea.@ 0
@ Music MITSUBISHI CP3E00DW
4 ’fn Open
More » IE'EBd'-'
— @ Run as administrator 3
Folders S
| Public - Set as Default Printer
. Computer Printing Preferences...
& Network
@ ContiolBand Pause Printing
Additional | _ Sharing...

By Appearance 1
9 Clock, Lang
@ Ease of Acc
5 Hardware a

Use Printer Offline

Refresh

Create Shortcut

[ig AutoPlay

u,__l Personali: Delete
@ Power Op Rerame
|3

T prepetie

Fig 3.1.2 Printer window; CP3800DW right-clicked menu
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(3) When “Are you sure you want to delete the printer 'MITSUBISHI CP3800DW"?” appears, click on “Yes”.

Printers

l, Are you sure you want to delete the printer 'MITSUBIZHI CP38000W'T

Fig 3.1.3 Delete Printer confirmation window

(4) After the MITSUBISHI CP3800DW has been deleted, right-click where there is no icon, and get the pull-down menu. In the
pull-down menu, click on “Run as administrator”— “Server Properties...”.

= ]
[ iuv L& <« Printers - |" | | Search L |
By Organize ~ 5= Views ~ 3o Addaprinter
Fa . . . . . ation 2
Right-click where there is no printer icon, and get the . ent
E pull-down menu.
B usic
More » e b
Folders iV Sort By G
i Public o Group By L4
:-;l Computer Stack By v
& Metwork Refresh
@ Control Panel
Additional | _ Paste
By Appearance Paste Shortcut
9 Clock, Lang|
@ Ease of Acc @' Run as administrator r Add Printer...
#5 Hardware a P Server Properties...
AutcPl
E e a)f Server Properties... [
< Personaliz
@ Power Op
;,‘_.IJ Printers
X Windows ™

Fig 3.1.4 Pull-down menu opened by right-clicking on the Printer window

Note) After this, user account control will request confirmation with “Windows needs your permission to continue.”
Click on the “Continue” button.
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(5) When the Print Server Properties window appears, click on the Drivers tab. From the list of installed printer drivers, select
“MITSUBISHI CP3800DW?”, and click the “Remove...” button.

Léa Print Server Properties

| Forms I Ports Il Drivers |'«'-\duanced|

@

Installed printer drivers;

Mame Processor Type

MITSUBISHI CP3300DW 86 Type 3 - User Mode

Add... ] [ Remove. .. ] ’ Properties

[ OK. ][ Cancel ] Apply

Fig 3.1.5 Print Server Properties window

(6) When the Remove Driver and Package window appears, select “Remove driver and driver package.”, and click on the”OK”
button.

Remove Driver And Package

Do you want to remove the driver(s) only, or
remove the driver(s) and driver package(s) from
your system?

() Remove driver only.

[ @ Remove driver and driver package.; ]

i QK I Cancel

Fig3.1.6 Remove Driver and Package window

(7) When the Print Server Properties confirmation window appears, click on the “Yes” button.

Print Server Properties

Deleting this printer driver package will
remove it from the system. Are you sure
you want to delete MITSUBISHI
CP3800DW?

[ Ves ] [ Mo

Fig 3.1.7 Print Server Properties confirmation window
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(8) When the Remove Driver Package window appears, click on the “Delete” button.

Remaove Driver Package

Driver package information collected.

The following package(s) will be deleted: -
cp3300.inf
The following driver(s) will be deleted:

MITSUBISHI CP3300DW

Cancel

Fig 3.1.8 Remove Driver Package window

(9) When the Driver Package Deleted window appears, click on the “OK” button.

Remove Driver Package

Driver package deleted,

Driver MITSUBISHI CP3800DW was removed, -
Package cp3800.inf was removed.

Delete

Fig 3.1.9 Driver Package Deleted window

Remaowve Driver Package

One or more errors have occured.

Failed to remove driver MITSUBISHI CP38000W ., The specified -
printer driver is currently in use.

Failed to remove package cp3800.inf. Driver package is in use,

Delete

Instruction Manual

Note) Before removing the printer-driver, if the following error message appears, please reboot the computer. After the
computer has been rebooted, repeat the steps to remove the printer-driver.

Fig 3.1.10 Error message that was not able to remove Driver Package
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(10) Using the Print Server Properties window, confirm that “MITSUBISHI CP3800DW” has been removed, and click on the
“Close” button. Now the removal of the printer driver is complete. After removal, reboot the computer.

EQQ Print Server Properties @

@

Installed printer drivers:

Mame Processor Type

Microsoft ¥PS Documen.., %86 Type 3 - User Mode

Fig 3.1.11 Print Server Properties window

2 Installing the printer-driver upgrade

After removing the printer and printer-driver, install the new printer-driver. For installation steps, please refer to
Chapter 1 “Install”.

3 Rebooting the computer

After installation of the printer-driver is complete, be sure to reboot the computer.
(Do not print immediately after installation. First reboot the computer.)
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Chapter4  Driver Removal

For steps to remove the printer-driver, refer to Chapter3-1 “Driver Removal”
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