] PRINTER DRIVER GUIDE ]

(CPD9550X Ver. 2.00)

Microsoft Windows, Windows2000 and WindowsXP are either registered trademarks or trademarks of
Microsoft Corporation in the United States and/or other countries.

Adobe, Adobe Photoshop are registered trademarks of Adobe Systems.

The various software packages mentioned in this manual are the registered trademarks of their respective
companies.

Refer to the following web site to check the latest version of the printer driver.
http://www.MitsubishiElectric.co.jp/vcp

Use the printer driver corresponding to the operating system.
CPD9550X ‘Windows2000/XP

You can not use different versions of CPD9550X at the same time.

When CPD9550X driver has already been installed, uninstall it with the uninstaller, and then install this
driver.

— System requirements —

Computer :Computer equipped with Pentium class CPU or more
Main storage memory  :128 Mbytes or more
Hard disk :Empty capacity 256 Mbytes or more
USB cable :Be sure to use a cable 2m or under.
Operating system and interface
OK:Support
Driver Operating system USB*1
CPD9550X Microsoft(R)Windows(R)2000 OK
Microsoft(R)Windows(R)XP OK

*1:CP9550DW supports the USB 2.0 (Hi-Speed USB) interface.
As USB 2.0 is completely upwardly compatible with USB 1.1, CP9550DW can be connected with a
personal computer on which USB1.1 interface is available.
When you use CP9550DW with USB 2.0 (Hi-Speed USB), the personal computer has to support USB
2.0 (Hi-Speed USB).
For the compatibility of the personal computer with USB 2.0 (Hi-Speed USB), ask the manufacturer of
the personal computer.
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Installation

When the printer driver module has been copied to a CD-ROM, follow the procedures below.
1.Windows2000
1.1.Installing the USB port

1) Start Microsoft(R) Windows(R) 2000 Operating system.
2) Connect a USB cable between the computer and the printer before the installation begins.

3) Turn on the printer.

4) A USB Printing Support will be installed automatically.

5) “Found New Hardware Wizard” appears. (Fig.1)

*The OS standard USB port is used for USB connection in Windows 2000.

1.2.Installing the driver

1) Insert the CD-ROM.

2) Click “Next” button on “Found New Hardware Wizard”. (Fig.1)

3) Select “Search for a suitable driver for my device (recommended)” and click “Next” button. (Fig.2)

Found New Hardware Wizard

‘Welcome to the Found New
Hardware Wizard

This wizard helps you install a device diiver for a
haidware device.

To continue, click Next

Found New Hardware Wizard

Install Hardware Device Drivers ot
A device driver is a software program that enables a hardware device to work with
an operating spstem,

This wizard will complete the installation for this device:

C@ Unknown

A device driver is a software program that makes a hardware device work. \Windows
needs driver files for your new device. To locate driver files and complete the
installation click Mext.

‘what do you want the wizard to do?

& Search for a sulable diiver for my device iecommended]

" Display a list of the known diivers for this devics 5o that | can chaase a specific

< Back Cancel

< Back I Mest > I Cancel

<Fig.1>

<Fig.2>

4) Select “CD-ROM drives” and click “Next” button.(Fig.3)

5) Click “Next” button.(Fig.4)

Found New Hardware Wizard

Locate Driver Files o
‘where do you want Windows to search for diiver files?

Found New Hardware Wizard

Driver Files Search Results M
The wizard has finished searching for diver files for your hardware device.

Search for diver files for the following hardware device:

[@ Unknown

The wizard searches for suitable drivers in its driver database on pour computer and in
any of the following optional search lacations tat yau specify

To start the search, click Next, If you are searching on a floppy disk or CD-ROM diive,
insert the floppy disk or CD' before clicking N,
Dptional search locatians:

¥ CO-ROM drives

I~ Specify a lozation

I~ Microsoft Windows Update

C@ Unknown

“indows found a driver far this device. Ta install the: driver Windows found, click Next

@ £:MCPIS00DDriver winzooo APhepdssno . inf

< Back I Mext > I Cancel

Cancel

<Fig.3>

6) Click “Yes” button.(Fig.5)
7) Click “Finish” button.(Fig.6)

Digital Signature Not Found x|

The Microsaft digital signature affirms that saftware has
been tested with Windows and that the software has not
been altered since it was tested

The software pou are about to install does not contain a
Microsoft digital sianature. Therefare, there is no
guarantee that this software warks corectly with
“windows.

Pririters

It you want ta search for Microzoft digitally signed
software, visit the Windows Update ‘Web site at
http: 4 Awindowsupdate. microsoft.com to see if one is
available.

Do you wart to continue the installation?

Mo More Info

Completing the Found New
Hardware Wizard

_\> MITSUBISHI CP93500/DwW(USE)

“windows has finished installing the software for this device,

Tor close this wizard, click Finish.

< Back I Finizsh I LCance| |

<Fig.6>
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8) Carry out “Test print” from the printer property to check the printer setting. When printing the test page,
select a correct paper size that is loaded in your printer. The paper selection is shown on “Print” tab on

the printer property.

2.WindowsXP
2.1.Installing the USB port

1) Start Microsoft(R) Windows(R) XP Operating system.
2) Connect a USB cable between the computer and the printer before the installation begins.

3) Turn on the printer.

4) A USB Printing Support will be installed automatically.

5) “Found New Hardware Wizard” appears. (Fig.7)

*The OS standard USB port is used for USB connection in WindowsXP.

2.2.Installing the driver
1) Insert the CD-ROM.

2) Select “Install from a list of specific location (Advanced)” on “Found New Hardware Wizard” and click

“Next” button. (Fig.7)

3) Select “Search removable media (floppy, CD-ROM...)” and click “Next” button. (Fig.8)

Found New Hardware Wizard
‘Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for

MITSUBISHICPISS0D

(). 1t your hardware came with an installation CD
&2 or floppy disk, insert it now.

‘wihat do pou want the wizard to do?

(O Install the software automatically (Recommended)
(@ iinstall from alist or specific location (Bdvanced}

Click Next tor continue.

Found New Hardware Wizard

Please choose your search and installation options.

(%) Search for the best diiver in these locations.

Use the check boxes belove to limit or expand the default search, which includes local
paths and iemovable media. The best diver found will be installed.

Search removable media (floppy, CO-ROM...|

() Don't ssarch, | will chaoss the driver ta install

Chaoose this option to select the device diiver from a list. Windows does not guarantee that
the driver you choose will be the best match for your hardware.

[ <Back [ Mew> | [ Cancel

<Fig.7>

4) Click “Continue Anyway” button. (Fig.9)
5) Click “Finish” button.(Fig.10)

Hardware Installation

L E The software you are installing for this hardware:
L

Frinters

has nat passed Windows Logo testing to verify its compatibility

with ‘Windaws XP. [Tell me why this testing is important. ]

inuing your i llation of this sof may impair
or destabilize the comect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazzed Windows Logo testing.

[ LConfinue Sngweay ] | STOP Installation |

<Fig.8>

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The: wizard has finished instaling the softwars for:

JN MITSUBISHI CP33500/DW(USE]
& é

Click Finish to close the wizard.

<Fig.9>

<Fig.10>

6) Carry out “Test print” from the printer property to check the printer setting. When printing the test page,
select the size of the paper that is loaded in the paper tray on “Print” tab on the printer property.
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— Uninstallation —

Operate the following procedures to uninstall the printer driver.
When uninstalling the printer driver, confirm that the printer driver is not used from the application or the print
job does not remain in the spooler.

CPD9550X (Windows2000/XP)
1) Insert the CD-ROM.
2) Start up the command prompt.
3) Input and execute the command.
When CD drive is D,
C:\>D:\CPD9550X_Ver200\rem9550 cp9550d_usb
4) Reboot the computer.

4 MITSUBISHI Digital Color Printer CP9550DW



] Function explanation ]

1. Paper dialog

& MITSUBISHI CP9550D/DW(USB) Printing Preferences |E\b__<\

Paper | Options | Color Adjust|

Paper Size :
Print pixels : 124081812 dots

Frint size : 83x127 mm / 3.548 inch

By By
Orientation : & Portrait " Landscape

LCopies 1 3:
Scaling 100 %

Fiemain

§17pages
0% 50% 100 %
1

Erny
<Fig.11 The dialog of “Paper” (Windows XP)>

1) Paper Size

The size of paper is selected. Paper size Print pixel
The numper of print pixels for each paper size is showr: in the right table. ["9x13(3.5x5") 1240"1812
) \Iivrihn?npilisélnsg the paper for post card, select 10x15(4x6”). T0x15(4x6") 14162152
The number of pixels to print in each paper size is displayed. 13x18(5x7") 181272452
3) Print size 15x20(6x8”) 2152*2792
The print size is displayed. 15x21(6x8.5”) 2152*2956
4) Orientation 15x23(6x9”) 2152*3146
The direction of paper is set.
5) Copies

The printer prints the number of printouts which is shown in dialog. (Range : 1 - 680)
*When multiple copies are printed, it becomes like the example below usually.
(example) The print result of 2 copies of 3 pages:1p 1p 2p 2p 3p 3p
*Some applications might not transmit as the above method.
(example)The print result of 2 copies of 3 pages
:To achieve 1p 2p 3p 1p 2p 3p, the application outputs each image twice.
6) Scaling
Enlargement scale is set. (Range : 25-400%)
7) Remain
The remaining amount of the ink ribbon is displayed in a bar.
When a printer is not connected or information from the printer can not be read, this bar is displayed in
gray.
8) About...
Displays the version information of this driver.
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2. Option setting dialog

& MITSUBISHI CPI550D/MW (USB) Printing Preferences

Paper | Options | Color Adjust

Shaipness - 0 Nomal 'I
Unzharpness : 2 Nomal 'I
Priniling spasd : Firig -
™ Color Maiching

Calor converzion - TablaZ 'I

[ ok [ caned | [ eob |

<Fig.12 Option setting dialog (Windows XP)>

1) Sharpness

none/-3/-2/-1/0/1/2/3

Level of outline correction is changed.

none :Not perform the outline correction.

-3t0 3 :The value is smaller, the outline becomes softer.

The value is larger, the outline becomes sharper.

2) Unsharpness

none/0/1/2/3/4

The image is softened.

none :Not soften the image.

Oto4 :The value gets larger, the image gets softer.
3) Printing speed

Fine / SuperFine / FineDeep

The printing speed can be changed.
FineDeep is not available on the printer having certain serial numbers.
Refer to “17)Printing speed setting” of “Notes”.
4) Color matching
Color matching is carried out according to the ICC profile set in the “Color control” tab.
When the ICC profile is not set in the “Color control” tab, set the “Color matching” to OFF because the
color matching is not carried out in this case.
5) Color conversion
none / Table1 / Table2

none :Color conversion is not performed.

Table1, Table2 :Color conversion is performed.

When the color matching is set to ON, color conversion is not available.
6) Defaults

All the settings in Option dialog are reset to the defaults.
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3. Color adjustment

& MITSUBISHI CP9550D/DW(USB) Printing Preferences E\E\

Paper Dptions‘ Color Adjust ‘

v Bt

Gamma Brightress
4 +5 [ Same 128 +125 W Same

128 +128 W Same

o [ comel [ 2wy |

<Fig. 13 Color adjustment dialog(Windows XP)>

3.1.Color Adjust dialog
1) Adjust

Tick the box for the color adjustment.

2) Gamma

Adjusted value(-5 - +5)

When you want to increase the density of the middle tones, decrease the value of “Gamma” of the color
adjustment dialog.

Same check box ON:R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255

White [Larger
AN
N\
Smaller
0 255(Input data)
Black White
Gamma

Brightness
Adjusted value (-128-+128)
When you want the brightness of the print picture to be dark, the value of “Brightness” of the color
adjustment dialog must be decreased.
Same check box ON:R,G and B are same value, OFF:R,G and B are individually adjusted.
(Output data)
255
White [Larger

N
N

Smaller

0 255(Input data)
Black White
Brightness
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4) Contrast
Adjusted value (-128-+128)
When you want the contrast of the print picture to be strong, the value of “Contrast” of the color adjust-
ment dialog must be increased.
Same check box ON:R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255 Larger
White | -279°
Smaller
0 255(Input data)
Black White
Contrast

5) Fine adjust
The more minute color adjustments are carried out by the Gamma adjustment tone curve.
6) Defaults
All adjustable values in Color Adjust dialog become 0.
7) Load...
The color adjustment setting file is loaded.
8) Save...
The color adjustment setting is saved.

3.2. Fine Adjust dialog

Fine Adjust X
¥ fdust

' ! : ™ Each color adj
""""" A S S I [T
,,,,,,,,,j ,,,,,,,,,, ; ,,,,,,,,,, EL ,,,,,,,,,, Input

E E ; Output: -

; ; ; Defaults
|
I
[
N

0K Cancel |
<Fig.14 Fine Adjust dialog (Windows XP)>
1) Adjust

Tick the box for the color adjustment.
2) Each color adjustment
ON: Each RGB color is individually adjusted.
OFF: The same adjustment of each RGB color carries out.
3) Selecting the color to be adjusted
When adjusting color individually, select the color to be adjusted.
4) 1/0 value display
The input (gradation value before adjustment) and output (gradation value after adjustment) of the
adjustment point are displayed.
5) Defaults
All the tone curves become a linear straight line of the range (0, 0) - (255, 255).
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4. Error indication

No.

Error dialog message

Button

Operation

Q)

Printer Power is off or Cable is not
connected. After removing error
and clicking Retry button, Printer
will restart.

Retry

After connecting the printer (Turn on the printer. /
Connect the I/F cable.), click Retry button. The
dialog disappears and printing starts again.

Cancel

If Cancel button is clicked, printing is canceled.

Printer is not connected.

OK

Click OK button.
After connecting the printer (Turn on the printer./
Connect the I/F cable), printing starts automatically.

The printer does not respond. Turn
the printer Off and then On again,
and try again.

OK

When clicking OK button, the dialog disappears
and the print job is deleted. After turning the power
off and turning it back on, start printing process
again.

Something is wrong with the printer.

Mechanical Error. After removing

Error, press the FEED&CUT button.

Mechanical Error. After removing
Error, open and close the door.

Door is opened.

Open and close the door.

Ink ribbon and paper type do not
maitch.

Ink ribbon is not correctly installed.

Ink ribbon end.

Paper empty.

The ink ribbon is not standard.

~ I~~~
===
N A L el (=)
~— M~ M~~~ M~

The printer was turned off while
printing. Press the FEED&CUT
button.

Cancel

When the error is resolved, the dialog disappears
and printing starts automatically.
When Cancel button is clicked, printing is canceled.

Something is wrong with the printer.

Mechanical Error. After removing

Error, press the FEED&CUT button.

Mechanical Error. After removing
Error, open and close the door.

Paper jam. After removing Error,
press the FEED&CUT button.

Paper jam. After removing Error,
open and close the door.

Open and close the door.

Ink ribbon and paper type do not
maitch.

Paper size of printer driver and ink
ribbon type do not match.

Paper end.

The ink ribbon is not standard.

Ink ribbon empty. After removing

Error, press the FEED&CUT button.

The printer was turned off while
printing. Press the FEED&CUT
button.

No
buttons

When the error is resolved, the dialog disappears
and printing starts automatically.

When no error message is displayed on the monitor and printing is not carried out, check the indicators

on the front of the printer.
When an error occurs in the printer, printing starts automatically by resolving the error.
For the indicator on the printer, see the operation manual of CP9550DW.
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The error may not be displayed in the case of system configurations other than that shown below.

Interface Operating system Setting
USB Windows2000 Set “Enable bi-directional
WindowsXP support for this printer” for
printer properties.

In Windows 2000/XP, the errors of (1) is not displayed.
In Windows 2000/XP, the print job is not deleted if the printer is not turned on or the I/F cable is not
connected. By turning on the printer or connecting the I/F cable, the data will be transferred again.
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1)

Notes

Secure of Hard disk for spool file

Secure the capacity of Hard disk for spool file enough for the printer operation and the number of printing
sheets.

The printing cannot be correctly carried out when the capacity is running short.

The drive for spool file is the same drive as the drive of Windows system usually.

Operation of the printer

Refer to the operation manual of the printer.

Do not turn off the power switch during data transfer or print.

If you turn off the power switch, restarting of a computer may be needed.

When deletion of a printing data cannot be performed, restarting of a computer is required.

Applicability of color adjustment
The color adjustment is applied the entire printing range including the background.

About “Print directly to the printer”

With some applications, if “Print directly to the printer” is selected, objects may not be printed correctly.
In that case, select “Spool print documents ...” for printing.

CPD9550X : the “details” page of CPD9550X’s printer property sheet

About connection of a computer and a printer

Do not disconnect the interface cable during data transfer.

If the interface cable is disconnected, connect it after the DATA indicator on the printer stops blinking. If the
cable is connected before the DATA indicator stops blinking, the printer driver may not work correctly.

System requirements for USB interface

Use the computers equipped with USB interface listed below.

Computers pre-installed with Windows2000/XP.

Computers installed with Windows2000/XP that are USB-guaranteed by the manufacturer.

CP9550DW supports the USB 2.0 (Hi-Speed USB) interface.

As USB 2.0 is completely upwardly compatible with USB 1.1, CP9550DW can be connected with a personal
computer on which USB1.1 interface is available.

When you use CP9550DW with USB 2.0 (Hi-Speed USB), the personal computer has to support USB 2.0
(Hi-Speed USB).

For the compatibility of the personal computer with USB 2.0 (Hi-Speed USB), ask the manufacturer of the
personal computer.

Connection of USB cable

When you take out and insert a USB cable after installation of a printer driver, wait 10 seconds or more after
extracting a cable.

If the cable is reinserted without leaving an interval, the printer may not operate normally.

Print job
Do not delete the print job in the spooler during data transfer. When deleting it, do not start printing until the
printer becomes to the initial status.

Number of prints
With some applications, the number of prints set by the printer driver does not work. Set the number of prints
from the print dialog box of the application.

10)Remainings

Remainings on the Paper tab shows the remainings of the ink ribbon by a bar, by reading information from
the printer when the Paper tab is displayed. The correct information may not be acquired during printing.

11)Connection with more than one printer

When more than one CP9550DW is connected to one personal computer, the “Add New Hardware Wizard”
will be displayed and installation of printer drivers will be carried out repeatedly for each of connected
printers. The same number of printer drivers as that of connected printers are installed.
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12)Errors during printing
When an error occurs during printing, it may not be displayed on the monitor. To resume printing, check the
indicator on the front of the printer and take the countermeasure. For the indication by the indicator of the
printer and the countermeasures, see the operation manual of the printer.

13)Print on the post card size paper
When using the paper for post card , select 10x15(4x6”) from the Paper Size.

14)Setting of the color matching
Even if the color matching is set to ON by the printer driver, color matching may not be available with some
applications.
With some applications, color matching is effective even if it is set to OFF.

15)When you print and it is displayed as “Parameter’s value is invalid.”, perform the following operations.
a) Select “Device Manager” from “Hardware” tab of “System Properties.”
b) Select “Scan for hardware changes.”

16)ICC profile supplied with the printer driver
When using the ICC profile supplied with the printer driver, set the “Printing speed” to “Fine”.

17)Printing speed setting
Available settings differ depending on printers as described below.

Printer serial number Printing speed setting
1 - 15000 | FineDeep is not available.
300001 - 300600 | Only Fine and SuperFine are selectable.
15001 - 300000 | Fine, SuperFine and FineDeep are selectable.

Operating directions for customer’s purpose

1. When you want to adjust the color of the print image.

Note that the effects are invalid on the display if you make following setting.

1) When you want the density of entire print picture to be thick (dark), decrease the value of “Brightness” of
the color adjustment dialog.

2) When the focus of the print picture is loose (The contrast is weak), increase the value of “Contrast” of the
color adjustment dialog.
The contrast becomes stronger.

3) When you want to change the color of printout.
Change the value of “Brightness”.

Increase Red :Increase the “R” value of the color adjustment dialog.
Increase Green :Increase the “G” value of the color adjustment dialog.
Increase Blue :Increase the “B” value of the color adjustment dialog.

4) When you want to adjust Gamma of the printout.
By moving the graph of the Gamma adjustment dialog with mouse, The density of the entire image can
be adjusted to the arbitrary Gamma curve.
The density becomes high (dark) when decrease the output value compare with the input value.
The density becomes low (bright) when enlarging the output value compare with the input value.

2. Making the ICC profile
Refer to the following when you make a suitable ICC profile for the system to be used and apply it to the
printer driver.
1) Set the printer driver as follows when you print the basic color chart for making ICC profile using the
printer.
Delete the ICC profile set on the “Color control” tab of the printer property.
Set the “Color matching” on the option tab of the printer driver to OFF.
Set the “Color conversion” on the option tab of the printer driver to “none”.
Set the “Printing speed” on the option tab of the printer driver to a desired value.
2) Add the new ICC profile using the “Color control” tab of the printer property.
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— Prohibition matter —

We prohibit Reverse Engineering, decompiling or reverse assembling of this driver software.

_ Exemption from responsibility _

Occasionally, this software does not operate normally depending on operating environment.
Moreover, Mitsubishi Electric Co. will not assume any responsibility for damage (including, but not limited to,
lost profit or damage caused from special circumstances etc.) occurring during the use of this driver.
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